OBIIH YCJIOBUA

3a B3aMMOOTHOIIEHUATA c KpaitHuTe
notpedutenu Ha “Tenner”OO0/], cbe cemanuine u
ajipec Ha ynpasienue B Ip. Bemuko TspHOBO, yiI.
Boarapus Ne 17, EMK 104639509, mpennpustue,
TIPEIOCTABSIIIO 00IIecTBeHA €JIEKTPOHHO-
CHOOLIMTENIHA MPEXa U YCIYIH C YIOCTOBEpECHHE
3a peructpauus mno ooOma uuneHsus Ne 217-
05881/19.12.2005r.  3a  ochbIlecTBABaHE Ha
JIAJIEKOCBOOIIEHUS upe3 o0miecTBeHa
JTAJIEKOCHOOIIUTEIHA MPEeXa 3a MPEHOC Ha JaHHH

06e3 M3MONI3BAaHE Ha OIPaHUYEH pecypc U
IPEfOCTaBsIHE HA [aleKOCHOOIIUTETHH YCIYTd
ype3 Hes Ha Tepuropuara Ha PemyOnuka
benrapus.

PA3JIEJ 1
NPEAMET U OBLIU IMOJIOKEHUSA
1. C Tte3u OOmHM ycnoBUSI HAa JOTOBOPAa MEXIY
“Tenner’OO/l, cbCc cemanume U ajapec Ha
ymnpasnenue B rp. Benuko TsproBo, yi. bbarapus
Ne 17, EHUK 104639509, mHapudgaH m0-m0Iy
“OIIEPATOP”, u HeroBure aboHATH, HApUYaHU
no-mony  “TIOTPEBUTEJIMN” ce  ypexnar
ycloBHSITA M peJa  3a  NpelocTaBsHe Ha
JTAJIEKOCHOOIUTEIHN YCIYTH TI0 YAOCTOBEpPEHUE
3a peructpanus mo OOma mumeHsus Ne 217-
05881/19.12.2005 r., uznaneno na OITEPATOPA
32 OCBUICCTBABAHE HAa [alCKOCHOOLICHHS Ype3
obliecTBeHa  JaJeKOoChOOLIMTENHa Mpexa 3a
IIPEHOC Ha JTaHHU 0e3 M3II0JI3BaHE Ha OTpaHHYCH
pecypc U IpefoCTaBsiHE Ha IaJIeKOCHOOUIUTEITHH
yCIyrd — 4pe3  Hes, Hapu4aHa  II0-HAaTaTbhK
“MPEXATA”, u Ha tepuropusita Ha PemyOiuka
Boarapus.
2. Tesu O6mu ycnosus (OY) crasar
3a{bJDKUTEIHN 3a OITEPATOPA u
TIOTPEBUTEJIA, cnen xato ca mpenoCTaBeHH
MIPE/IBApUTEITHO Ha MOCJIEAHUS M TOH C TOIIHca
CH € YHOCTOBEPWJ CBHIVIACHETO CH C TIX H
MOJIy4aBaHETO Ha IOJAIMCAH OT MPEACTaBUTEN HA
OIIEPATOPA exsemmsip or OY. OV ca
HepasesiHa 4acT OT WHIMBHUIYaJHUS JOTOBOD,
CKJIIOUEH MEeXITy OITEPATOPA u
IMOTPEBUTEJIA
2.1. OY wunu u3MeHEeHHsATa UM Ce MyOJIHKyBaT Ha
CTpaHMIlaTAa B HHTEpHET www.telnet.bg u ce
OpeJCTaBIT Ha BHAHO MSCTO B TBPrOBCKUTE
obexktn Ha  apyxectBoto.  OIIEPATOPBHT
yBenomsiea [IOTPEBUTEJIS 3a Besiko M3MeHeHuUe
B OV 10 CKIIfoueHus JOTOBOP B 7-AHEBEH CPOK OT
HACTBIIBAaHE HA TOBA OOCTOATEICTBO HAa MOCOYEH
OT Hero Tesie)oH, eJIEKTPOHHA IOIIA WK aJpec 3a
KOPECTIOH/ICHIIHS.
2.2 Konrakrure 3a Bpb3ka ¢ OIIEPATOPA n
npefocTaBsiie Ha HH(OpMalus ca HAJIMYHU Ha
caiita www.telnet.bg. Anpec 3a KOpECTIOHCHIIHS:
rp. Bemuko TwpnoBo, yi. Ilonrasa 3, Bx. JI, e-
mail: sales@telnet.bg, support@telnet.bg.
3. [IOTPEBUTEJIN Ha ycmyrure morat aa Obaar
BCHYKH (DUBHYECKH JIUILA, CIHOJIUYHHU THPrOBLU
WIM  IOpUAUYECKH JIHL@, pETHUCTPUpPaHH B
PenyOmmka Benrapus, KoWTOo TON3BAaT WM
3asBsBAT II0JI3BAHE Ha YCIYTHTE Ype3 CKIIOYBAHE
uHIuBHayaneH nucMeH jgoroBop ¢ OITEPATOPA,
0e3 Ja MpemocTaBIT M PaslpOCTPaHSIBAT
€JICKTPOHHO-CHOOIIUTEHH YCIIYTH Upe3 THX.
PA3JEJ 11
YCIOYru, n1PEJOCTABSAHU OT
OIIEPATOPA YPE3 MPEKATA
4. OIIEPATOPBT MPEAOCTaBs Ha
INOTPEBUTEJIUTE upe3 MPEXATA Bb3Me3nHO
CJICTHUTE YCIIYyTH TI0 IPEHOC Ha JJAHHU:
4.1. Jocren no MurepHer (IpeHOC Ha JIOKaJeH
cenuIleH TpaduK, HAIIMOHANICH M MEXITyHapOJIeH
Tpaduk 10 Kpaiino yCTpOiCcTBO Ha
I[MOTPEBUTEJIA);
4.2. Usrpaxmane Ha VPN (BuUpTyaaHH dacTHH
MpEXKH);
4.3. MAN ycnyru;

4.4. Xoctunr Ha ¢aiinoBe u yeb crpanuiy (web
hosting), cooctBenoct Ha [IOTPEBUTEJINTE,;

4.5. Enexrponnu mnoieHcku (e-mail) ycmyru 3a
I[NOTPEBUTEJIUTE,;

4.6. Ou3n4ecko KOJOKMpaHE Ha KOMYHHKAIlMOHHA
amaparypa, cooctsenoct Ha [IOTPEBUTEJINTE;
4.7. Bbezxnuen IOCTBII o Wntepuer
npoctpancTBoTo upe3 Wifi mpexu;

4.8. pasmpocTpaHeHHe Ha pajvo- U TeICBU3UOHHU
nporpaMH W JIOMBJIHUTENIHA HHPOPMAIHA 10
CMHCBJIa Ha 3aKkOHa 3a PAaAUOTO M TEJICBHU3UATA
(3PT). Yact or mporpamure Morar jaa Obar
JIOIBJIHUTEIHO KPUITHPAHU C €] W3UCKBaHE HA
JIOIBJIHUTEITHO 3arana‘e pu TSXHOTO
norpebnenne. CHuUChK C HAWMMEHOBAaHUWATA Ha
TEJICBU3UOHHHUTE MPOTPaMH, BKJIIOYCHH B IICHOBHS
naker ce nmpwiarar B IlpunoxeHue  KbM
WHUBUYAJTHUS IOTOBOP.

4.9. BUIEO MO MOpBUKaA - YCIIyra, MO3BOJSBAIIA HA
[IOTPEBUTEJIMTE na momyyaBar B ompenesieH OT
TSIX 9ac M3PUYHO 3a5IBEHH OT TSX MPOrPaMu, HHIMHU
WM TIpelaBaHusl IIOCPEACTBOM KaOelieH MOJeM,
MOTPEOUTEIICKH JIEKOJIep U TEJICBU3HOHEH MPHEMHHUK
WM KOMITIOTB;

4.10. ,,nnmary, 3a ga miepam” (pay-per-view/PPV) -
ycayra, nossoisiBamia Ha [IOTPEBUTEJIUTE na
MOJIy4aBaT JOCTBII JI0 HM3PMYHO 3asBEHH OT TIX
nporpamu, GUIMH MM NPEAaBaHus OT HPOrpamMHara
cXeMa Ha ChOTBETHATa TEJICBU3UOHHA IpOrpaMa Wiu
IUISH-JIUCTa  TOCPEACTBOM  KabeleH — MoJeM,
MOTPEOUTEIICKH JIEKOJIep U TEJICBU3HOHEH PHEMHHUK
WM KOMITIOTBD;

4.11. [pyru ycIyrd U OILHH,
WHIUBUYATHUS JOTOBOP;

5. B caywaunre, xoratro OIIEPATOPBT =e
MIPEAOCTaBsl HAKOSL OT yciyrure mo T . 4 /1. 4.1. -
1T4.11./ cbc CcoOCTBEHM CpelcTBa, TOH CKIIIOYBa
JIOTOBOPHU ChC CHOTBETHHUTE JIOCTABYMIIM, B KOUTO CE
ypeXJar pebT U YCIOBHATA 32 IIPEJIOCTABSHETO UM,
karo OIIEPATOPDBT rapantupa 3a kauecTBOTO Ha
NPEIOCTABSIHUTE YCITyTH.

6. OIIEPATOPBT mMoke ma oThgaBa IOJ Haem

IIOCOYCHU B

KpaitHu YCTpOiicTBa, Kato ypexaa
B3aumooTHouteHusita cu ¢ [IOTPEBUTEJIS, upe3
Klay3a WIA aHEKC WIM TPHUIOKCHHE KBM

WHIUBUIYaJIHUS JOTOBOP WIIM OTJEJIEH JOTOBOpP 3a
HaeM.

6.1. IlpemocraBeHure 3a BPEMEHHO MOJI3BAHE
KpallHM YCTpoOiicTBa MOJUIeKAaT Ha BpBIIAHE CJeN
M3THYaHE Ha CPOKa Ha JIOrOBOpa.

6.2. [IOTPEBUTEJIUTE wmorar ma mom3Bar KpaiHU
JIANIEKOCHOOIUTEHH  YCTPOMCTBA, 3aKyNeHH OT
OITEPATOPA wnnu oT TpeTtn imna.

7.1. KauecTBOTO Ha MpEIOCTaBsIHATA/-UTE OT CTPaHa
Ha OIIEPATOPA ycnyra/-u ce ymocroBepsiBa/-T
Ype3 TeCTOBE W/WIIM ITIOCPEJICTBOM IOAINMCBAHE HA
Koncrarusen HPOTOKOI, YCTaHOBSIBALIL
CBHOTBETCTBUETO Ha YCIyrara/-UTeé B Ka4eCTBEHO W
KOJIMYECTBEHO  OTHOIICHHE C  TEXHHYECKHUTE
napaMeTpu, OCOUYEHH B WHUBUJIYaIHUS JOTOBOP C
Bceku enuH ot [IOTPEBUTEJIUTE.

7.2. llpeaxomnHata ToYKa OIpenens KpailHUTe
JTAJIEKOCHOOIIUTETHN YCTPOMCTBA M TEXHUYECKUTE
W3UCKBAaHUS, OINpEIETICHN OT CTPaHWTE KaTo Haii-
MOZIXOJAIIIM € OIJIE] MOJI3BAHETO Ha MPENOCTaBsiHaTa
or OIIEPATOPA ycnyra/u cien HanpaBeHUTE
CHOTBETHO TECTOBE M W3MEPBAHHUsS Ha NpPEHOCHAaTa
cpena.

7.3. He3zaBucuMO OT NIpEIXOAHUTE [BE TOUYKH, B
ciydail Ha TON3BaHEe Ha yciyrara OT CTpaHa Ha
IIOTPEBUTEJIS, ce cuwra, 4Ye TOCICTHHAT €
CBIVIACEH C YyCJOBMATA M  KAa4eCTBOTO  HA
NpeIOCTaBsiHAaTA YCIIyra, HE3aBHCHMMO OT (akra
nany e noxnucad KoncrarueHus npoTokon mo T.7.1.
7.4. OIIEPATOPBT ocurypsiBa KadecTBOTO Ha
ycayrata Jloctsn 10 HTEpHET KakTo cienBa:
JlocTenHOCT Ha yciayrara — Hag 96% ot Bpemero.
lapannus Ha ckopoctTa — Hag 25% OT MakCHMaHO
JIOCTH)KUMaTa CKOPOCT ChIacHO TapubHus IniaH,
usMepeHa o Kpaitno ycrpoiictso.

3aKbCHEHHs KbM JIOKaJIeH 1UT03 — 1oz 10ms.
8. OIIEPATOPBT axruBupa yciyrute, CbhINIaCHO
ckiouenust goroop ¢ [IOTPEBUTEJIA, B cpox
no 10 /mecer/ nHM OT marara Ha IUlallaHe Ha
TakKcaTa 3a akTHBHpPaHe Ha yCIyruTe, 1o T. 24.1 ot
HacTosuTe OOIH yCIOBUSL.
PA3JIEJI 111
JOI'OBOP 3A OCUT'YPSIBAHE HA
JOCTBII 1O MPEXATA U
MNPEJOCTABSIHE HA YCJIIYTI' HA
MNOTPEBUTEJIUTE
(IOI'OBOP 3A YCIIYT'H)

9. WupnBunyanaust JIOTOBOP MEXIy
OITEPATOPA u IIOTPEBUTEJIMTE ce cuura 3a
CKJIFOYEH OT JIaTaTa Ha MOAIMCBAHETO MY.
10. B moroBopa ce nocoyBar WAEHTH(UKALUOHHA
nanan Ha OIIEPATOPA u IIOTPEBUTEJIA,

yCIyrure,  KOMTO  c€  IPeNOCTaBAT  Ha
IIOTPEBUTEJISA, cpoxpT 3a TON3BaHEe Ha
yCIyruTe, HAuYMHBT HA 3alUlalllaHe, JIHLE 3a

koHTakKT ot crpana Ha [IOTPEBUTEJIA, anpec 3a
KOPECTIOH/ICHIHS U IPYTH.
11. M3meHeHHe Ha JOTOBOPHUTE C€ JOIMYyCKa IpH
CJIETHUTE OOCTOSATEINICTBA :
11.1. V3MmeHeHHe Ha KJay3uTe Ha JOTOBOPUTE
MOXKE Jla TIOMCKa BCsKa OT CTPAaHUTE B CpPOKa Ha
JIEHCTBHETO MY.
11.2. HM3meHneHue Ha JOTOBOPUTE MOXE Ja ce
M3BBPIIM U TPU HaIM4ue Ha (HOPCMaKOPHO
cbOMTHE, TPU TNPOMSIHA HA 3aKOHOJATEICTBOTO
WIN IPH Pa3Nopek/iaHe Ha KOMIIETEHTEH Opra,
JielicTBall B paMKUTE Ha JajieHaTa My OT 3aKOHa
KOMITIETEHTHOCT.
11.3. Crpanure Morar Ja NpaBsT M3MEHEHHs U
JOIBJIHEHHST ~ HAa  JIOTOBOPHUTE  caMo ¢
JIOITBJIHMTEIHU UCMEHH CIIOPa3yMEHHSL.
PA3JEJ IV

ITPABA HA OIIEPATOPA
12. OITEPATOPBT nma npaso:
12.1. nma mnpenmocraBs Ha [IOTPEBUTEJIUTE
JTAJIEKOCHOOIIUTENHUTE yeiuyru 1o pasaen Il ot
Te3u OO yCIoBHS;
12.2. na mnomywaBa ot [IOTPEBUTEJIUTE
CHOTBETHUTE TAKCH 32 NPEJOCTABEHUTE YCIYTU B
CpOKOBETE, OIpeleleHH B pasgen X Ha Te3u
OO0 ycnoBus;
12.3. na nomyuasa 00€3ILETEHUATA, IPEIBUICHH B
T. 22 Ha Te3u OOwu ycnosus;
12.4. na paBa NUCMEHO WIM ayJuO -BH3YaJHO
ykazanust ¥ uHcTpykuuu Ha [IOTPEBUTEJIMTE
3a  NpPaBWIHO  W3MOJ3BaHE HA  KpaWHHTE
YCTpOIicTBa;
12.5. na mponasa ¥ IpeAOCTaBs 110 HAeM KpalHI
ycrpoiictBa Ha [IOTPEBUTEJIMUTE cpemry
3aIlIallane, KakTo U Ja W3BbPIIBA IMOJIPBKKA U
PEMOHT Ha Te3HU KpaifHu ycTpoiicTBa.
12.6. na mpekpaTH MPeNOCTaBSIHETO HA YCIyTUTE
Ha [IOTPEBUTEJI B ciyuaii Ha HeruiamiaHe Ha
Takcute 1Mo T. 24.2 B CPOK A0 5 /met/ AHU cien
U3THYAHE Ha cpoka 3a IUIalaHe.
IIOTPEBUTEJIAT MOXKE na TIOMCKa
BB3CTAHOBSIBAHE Ha MPEKPATCHHTE YCIYTH CleN
U3ILIAIIAHEe Ha 33IbJDKEHUATA CH.
12.7. na compa NpenoCTaBsSHETO HA YCIYTH,
n3KimoyBa [loTpebuTens or Mpexara U MOXe Ja
OTKaXK€ CKJIIOYBAHE HAa HOB JIOTOBOP C HEro Ipu
HEM3IBIHEHHE Ha 3aJbJDKCHHATA MY O TOYKH
20.2, 20.3, 204 wu 20.5 muesabaBHo, cieq
KOHCTaTHpaHe Ha HapyueHuero. KoHcratupane
Ha HAapyLICHHATA CE OCHLICCTBSIBA C KOHCTATHBEH
INPOTOKOJN, CBbCTaBEH B  IPUCHCTBHETO  Ha
TEXHUYECKH CKHII, Ype3 OTHBAaHE Ha MACTO, 4pe3
U3MEpPBaHUS.
12.8. na cnmpa mpeaoCTaBSHETO Ha YCIyrW, 1a
n3kmoysa [loTpebuTens ot Mpexara u 1a OTKaxe

CKJIIOYBAaHE HAa HOB JIOTOBOp C HEro IpH
KOHCTAaTHpaHE Ha HEW3NPABHOCT, HENPABUIIHO
(yHKLIHOHHUpaHE, HETPUTOTHOCT imiii
HECHBMECTUMOCT Ha TEXHHUKaTa i

obopynsanero Ha [IOTPEBUTEJIS, xorarto ToBa
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3acTpaliaBa HOpMajgHata paboTa Ha Mpexara Ha
OIIEPATOPA nnu Biomasa XapakTepUCTHKUTE Ha
YCIyruTe  NPEAOCTaBIHM  HAa  OCTaHAJIUTE
noTpeduTeny.

12.9. nma mpexsCBa BPEMEHHO IIPEIOCTABIHETO Ha
yCIyruTe Ha TIOTPEBUTEJIUTE npu
W3BBPIIBAHE HA MNPOQUIAKTUYHH  HpEriiey,
pemonTH 1 HacTpoiiku Ha MPEXKATA ;

12.10. B mpeABapUTEIHO MHUCMEHO YTOYHEHO C
TTIOTPEBUTEJIA Bpeme, Ha DOCTHI A0 MMOTA My
C e M3rpakIaHe , HOJIbp)KaHe, HACTpOiika U
peMOHT Ha cbopbkeHusTa or MPEXKATA,;

12.11. Tlo Bcsko Bpeme, 0e3 HEOOXOIUMOCT OT
ChIVIaCyBaHE WM PEBAPUTEIIHO YBEAOMsIBAHE HA
ITIOTPEBUTEJIS, na IIPOMEHs TEXHHUKA,
KOHQUrypaluy, JOCTaBYMLIM W MapIIPYTH,
TEeXHUYECKH XapPAaKTePUCTHUKU M YCIOBUS BBB
Bpb3Ka C TIPEJOCTaBIHETO Ha Yyciyrara IO
JIOTOBOpa, JOKOJKOTO TOBa € HEOOXOAMMO 3a
MOIbpKaHE TIPEJIOCTaBSIHETO Ha ycilyrara M
nopoOpsBaHe Ha HEHHOTO KauyeCTBO;

12.12. na orpaHu4u JOCTBIA 10 YACT OT YCIyTUTE
WIN Ja TpeKpaTtu JOroBOpa, B ClIy4ald 4Ye HMa

NOCTaTPYHO  OCHOBAaHWSI  Ja  cMmsta,  4e
TIOTPEBUTEJIAT npenpojaasa w/unm
pasnpocTpaHsiBa  YCIYTHM, HEChIVIaCyBaHO C

OIIEPATOPA wmu B Hapymenune Ha T.20.22 oT
oV,
12.13. IIpu HEOOXOAUMOCT, CBbp3aHa ¢ OTOpaHaTa
U CHUTYpHOCTTA Ha CTpaHaTa, KakTo M Ipu
oencteus u aBapun, OIIEPATOPBT uma npaso na
BBBEXK/Ia €JHOCTPAHHO TPOMEHU B YCJIOBHUATA HA
npenocrasHe Ha ycuyru Ha [IOTPEBUTEJIUTE,
0e3 1a HOCH OTTOBOPHOCT CHPSIMO THIX;
12.14. OIIEPATOPBT wmma mpaBo mmcMEHO [1a
YI'BIHOMOIIIaBa TPETH JIMIA Ja CKIIYBaT OT
HETOBO KM€ JIOTOBOPM 3a YCIyra cC JIMIATa,
skenaemu na cranar IIOTPEBUTEJIN, kakTo u ja
ceoupar mramanusg ot [IOTPEBUTEJIUTE mno
JIOTOBOPUTE 3a YCIYT'H OT HEroBO HMe, Karo
MH(POPMHpPA CBHIISCTBYBAIIUTE M MOTCHIMAIHUTE
IIOTPEBUTEJIM mno monmxXomsdll HAuuH 3a
HaJIMYMETO HA TAKOBA YII'HIHOMOIIABAHE.
12.15. OIIEPATOPBT uma mpaBo ja npenocrass
Ha JIMIATa, YIBJIHOMOIIEHH Ja  ChOHpar
mwiamanus ot [IOTPEBUTEJINTE no pena Ha T.
12.14 or HacrosIIUs JIOTOBOp, JIMYHU JAHHU Ha
ITOTPEBUTEJIUTE JIOTTYCTHMU oT
3aKOHOJIATENICTBOTO, €IMHCTBEHO 3a IeNUTe Ha
cpOMpaHe Ha B3€MaHMATa WM IIPU IIOEMaHE Ha
3abJDKCHHE 3a Hepas[acsiBaHe Ha JIMYHUTE
JITaHHY OT CTPaHa Ha YITbJIHOMOILECHOTO JINIIE.
12.16. OIIEPATOPBT uma mnpaBo na mIpoMeHs
LIEHUTE Ha TIpefocTaBsHaTa yciyra. IIpomsHara
Ha LIEHUTE BJM3a B CWIa B CPOK oT | (exuH )
Mecell cleA MyOiuMKanuara MM Ha HMHTEpHET
cTpanuiara www.telnet.bg;
12.17. Ilpu mnpekpaTsBaHe Ha JOTOBOPHUTE
ornomennss OIIEPATOPBT wma mnpaBo na
W3M0JI13Ba BHECEHUS JCTIO3UT M3LISUIO WM OTYACTH,
3a MOKpPHBaHE Ha ABDKMMHUTE CyMH OT CTpaHa Ha
TIOTPEBUTEJIA.
PA3JIEJI V

3AABJIKEHUS HA OITEPATOPA
13. OIIEPATOPBT e gnbxen:
13.1. na u3BBpIIBA AAJIEKOCHOOMIUTETHA AEHHOCT
B CHOTBETCTBHUE C pa3lope0duTe Ha ACHCTBAIIOTO
3aKOHOZIATEJICTBO M IIPHETHTE 3a IpUaraHe B
PenyOmmka  Bbarapuss  cTraHmapté W OpyrH
TEeXHUYECKH cHelu(UKAMK, HM3UCKBAaHHS 32
€JIEKTPOMAarHUTHaTa CbBMECTUMOCT, NIPAaBUIIATa U
TEeXHUYECKUTE M3UCKBAHUs 32 0E30MacHOCT, Taka
4e Jla ca rapaHTHPaHu:
. BezonmacHocrTa Ha IMorpebutenure,
o0CITy)KBaIlMsl MEPCOHAT M BCHYKM JPYTH JIHILA,
KaKTO NpH HOPMAaJIHK YCJIOBHS Ha paboTa, Taka M
Y TTOBpENa;
» KauecTBoTO Ha ycmyrure.
13.2. BB Bpb3Ka C U3IIBIIHCHUE Ha 33 JbJDKCHUETO
mo 1. 13.1. OIIEPATOPBT e mnbxen:

+ Jla wuw3nomsBa camMoO  JaJeKOCHOOLIMTENIHH
YCTpOMCTBa C OIIEHEHO CHOTBETCTBHUE M IIyCHATH HA
nasapa ChbIVIaCHO JSHCTBAIMTE HOPMAaTUBHHU aKTOBE;
* Jla m3non3Ba JaJIeKOCHOOIUTEIHUTE YCTPOHCTBA
camo IO IMpeJHa3HAuYCHUEeTO W Ha4YMHa, ONpPEeIe/ICHI
OT NPOU3BOIUTEIIS;

. Ha M3I0J13Ba TEXHUYECKU
JIANIeKOChOOIIUTETHU yCTPOICTBA;

* Jla He M3MEHS TEXHMYECKUTE XapaKTEPUCTHKU Ha
U3IOJI3BAHHUTE JAICKOCHOOIIUTEIIHN YCTPOHCTBRA.
13.3. nma ocurypsiBa HENpeKbCHATa, HAAEKIHA WU
kayectBeHa pabora Ha MPEXATA 24 wyaca B
JICHOHOIMETO, 7 IHH B CEIMHIATa, OCBEH
cllydaUTe Ha OrpaHUyYaBaHe II0J3BaHETO Ha
ycayrure nocodenu B T.12.6, 12.7, 12.8, 12.9, 12.13,
KaKTO U B JOIyCTUMHUTE CPOKOBE mocoueHu B 13.10
n13.11;

13.4. na npennara yciayru Ha IIOTPEBUTEJIMTE
IOpU Clla3BaHEe Ha MNPUHLUIUTE 32 IPO3PAYHOCT,
TIPOTIOPIIOHATTHOCT u PaBHOIIOCTaBEHOCT
CchOOpa3HO BHAA HAa M3MOJI3BAaHATA TEXHOJOTHS,
KaTeropuute aboHaTh, oOeMa Ha Tpaduka U HauMHA
Ha IUIAI[AaHE M Jla HE JIONycKa MpeAnMCTBA 3a
OTIEITHU IIOTPEBUTEJIN inzt rpymna
[NIOTPEBUTEJIN npu eqHu U ChUIM yCIYTH;

13.5. my6mmano na onosectsiBa [IOTPEBUTEJIVTE
Ha aapec www.telnet.bg niu tenedoH 3a KOHTaKT 3a
IIPEKbCBaHE u BJIOILICHO KauecTBO Ha
NpenocTaBsiHaTa yciayra TIIpd H3BBpIIBAaHE Ha
NpOMWIAKTHYHU TPErIead, PEMOHTH WIH HOpaau
pa3BUTHE Ha MpeXkaTa, KaKTO M 3a CPOKOBETE Ha
NPeKbCBAaHETO WM  BJOIICHOTO KayecTBO Ha
yciyrara B CpokK OT 2 /nBa/ 1Hu nipein e(peKTHBHOTO
1 TIPEKBCBAHE;

13.6. TPeIBapUTEITHO na yBEIOMsIBa
[OTPEBUTEJIUTE npu wuckaHe 3a IOCTBII [0
TEXHHU MTOMELICHHUS;

13.7. ma cwpxpansiBa Isata mHGOpMAIKs, CBbp3aHa
¢ pasmwiamanuara Ha I[IOTPEBUTEJIUTE, B
MpOIb/DKeHUE Ha 6 /iecT/ Mecena U IpeaoCTaBst Ha

U3INIpaBHU

IIOTPEBUTEJIA, Ipu T[HUCMEHO  HCKaHe,
pasmedaTka OT Te3H pa3IlIAIlaHus;
13.8. 1ma He mpemocTaBs Ha TpeTH JHUIA

nHpopmanus, otHacsma ce 10 [IOTPEBUTEJINTE
U TAXHATa aKTHUBHOCT, 0€3 ChIVIACHETO UM, C
M3KIOYeHHe Ha ciaydaute, B kouto OITEPATOPBT
s TPEAOCTaBs IPH 3aKOHOCHOOpA3HO MCKaHE Ha
CHOTBETHHUTE KOMIIETEHTHH OPTraHH;

13.9. na cnas3Ba cpoka 3a aKTUBUpAHE Ha YCIyrure
Ha [IOTPEBUTEJIUTE mo 1. 8 or Tesm OOmm
YCIIOBHS;

13.10. na orcrpaHsiBa MOBpEAMTE, IBJDKAIIN CE HA
BBHIIHMA TPUYMHM ¥ TNPUBEXKIAHE HA Mpexara B
ChCTOSTHHE Ha HOpMasiHa paborta B cpok oT 96 uaca,
Cclies OTIajiaHe Ha MIPUYHHHTE;

13.11. pma orcTpaHsBa BBH3HHKHAJIN TIOBpPEOH B
MPEXATA npu HOpManHH ycJOBUsl Ha paboTa B
CpoK OT 48 /ueTupuaeceT U ocem/ 4aca .

CpoKbT 3a OTCTpaHsBaHE Ha MMOBpEAATa 3alo4yBa Ja
Teye OT MOMEHTA Ha ITHUCMEHO, 110 TenedoHa U / WiIn
B oduca yBeIOMsBaHE 3a MOBpEAara OT CTpaHa Ha
MOTPEBUTEJISl wnu or ycraHOBsiBAHETO i OT
cTpaHa Ha OIIEPATOPA, MOCPEJCTBOM
YI'BITHOMOIIICHUTE 33 TOBA JINIIA;

13.12. na omoBectu aapec u / unu tenedoH, Ha
KOHTO na npueMa YBEIOMIICHUS oT
[NOTPEBUTEJIUTE 3a moBpeaw, MpeKbCBaHUS U
npyrd  (GopMH Ha HEW3NPAaBHO IIOJTyYaBaHE Ha
YCIyTUTe M BOAM PETHCThP MO JaTa U d4ac Ha

3asBsBaHE, TPUYMHA W BpEeME 3a  TIXHOTO
OTCTpaHSBaHE ;

13.13. ma yBemoMsiBAa MUCMEHO W / WM ayauo-
BH3yaJlHO BbB BB3MOXKHO  HAi-KpaThbK  CPOK
NOTPEBUTEJIUTE 3a OrpaHU9ICHUS B
NPEOCTAaBSIHETO Ha  YCIyTHTe, HAJIOXKEHH OT
KOMITETCHTHHUTE opraHu npu W3BBHPEIHU

o0cTosITeNICTBA WM BbB Bpb3Ka C HAIMOHAJIHATA
CHI'YPHOCT M OTOpaHara Ha CTpaHara ;
13.14. na mnpenocraBs Ha OINOBECTCH Telne(OH
uH(OpPMALKs W CIPaBKU 3a YCIOBHMATa W pela 3a
TOJI3BaHE Ha MPEIOCTaBIHUTE YCIIYTH;

13.15. ma pasmiexxaa ¥ B3eMa CTaHOBHUINE I10
Moo, Kanou u TIPEATIOKCHUS oT
TIOTPEBUTEJIUTE B enHomecedeH CpoOK OT
JlaTara Ha I0JIy4aBaHeTo UM;
13.16. na BOmM M CBbXpaHSABa pPErUCTbP Ha
MOCTBIIMIINTE MOJIOM, JKaJIOM W TPEAJIOKEeHHs,
KaKTO ¥ NPEJJOCTaBEeHUTE OTTOBOPH 110 TAX 33 CPOK
or 12 Mecema, mpH cha3BaHe Ha JEWCTBAIIUTE
NpaBuIIa 32 3aLIUTA HA JIMYHUTE JAHHU.
13.17. na rapaHTHpa CUTYpPHOCTTa U TaliHaTa Ha
ChOOLICHUATA W 3aIlUTaTa HA JMYHUTE NaHHU
cbriacHO raBa XV oOT 3aKoHa 3a €JIEKTPOHHUTE
crobmenus (3EC).
13.18. na He npenasa 3a0yIaBally 3HALW W/AIN
CHI'HAJIM 3a MOMOL, O€ACTBUE, aBapus, 3J10I0IyKa
WM TPEBOTA.
PA3JEJI VI

OTTOBOPHOCT HA OIIEPATOPA
14. Ilpu 3a0aBa 3a aKTUBMPAHETO Ha YCIYTHTE B
cpoka mo T. 8 or Tesu OO6mmM ycnosus,
OIIEPATOPDBT pbmxu HeycToiika 3a BCEKH JIEH
3akbcHeHHe B pasmep Ha 0,5 % oOT ueHuTe Ha
€IHOKpaTHUTE TaKCH 3a aKTHBHUpPAHE Ha YCIyTHTE.
Heycroiikata ce u3miama B CpOK 0 €IUH MecCell
OT JaraTa Ha 3aKbCHEHHETO. 3aIUIalllaHeTo MOXKe
Jla ce U3BBPILIBA Ype3 NPUCTIAIaHe HA ChOTBETHATA
IBDKMMa CyMa OT CTOMHOCTTAa Ha MecedHaTa
a0OHAMEHTHA TaKca 3a CIIe/BallMs Mecell.
15. 3a neorcrpanenu nospenu B MPEJKATA u
CHOPBKEHUSTA KbM HEsl, WU 110 IPYTU MPUYHHH,
B pesyarar Ha kouto [IOTPEBUTEJIA He e Morbi
Jla TI0NI3Ba YCIYTHWTE MOBEYE OT 3 /TpW/ THH Mpe3

emuH kanengapeH wmecen, [IOTPEBUTEJIAT
3allam@a 4YacT  OT  JbJDKMMara  MeCedHa
a0OHaMCHTHAa  Takca, MpPOMOPIMOHANHA  Ha

nepuosia, Ipe3 KoWTo e mois3Ban yciayrute. He e
HEO00X0IUMO IMOCOYCHUTE JTHA na ca
nocienoBarentn.  OIIEPATOPBT  mpucnama
CBHOTBETHATa CyMa OT CTOWHOCTTa Ha MeCEYHaTa
abOHAMEHTHA TaKca 3a CIEOBAIlMs Mecel[ Ha
0a3ata Ha  MOJy4YeHH W  PETHUCTPUPAHH
yBeqOMIICHHS, ChIacHO T. 13.12 ot te3u O6mm

YCIIOBHSI.

16. Koraro OIIEPATOPBT =He yBemomu
INOTPEBUTEJIUTE cbrmacio 1. 13.5 wunu He
cra3d CBOTBETHHS TOCOYEH CpPOK, IBIDKH

HeycTolka B pasMep Ha 2 % OT Mece4yHara
aboHaMeHTHa Takca. Heycroiikara ce m3Iuiama B
CpPOK JI0 €IMH Mecell OT JlaTaTa Ha 3aKbCHEHHETO.
3amamaHeTo MOXE Ja C€ W3BBpIIBA  Upe3
IpHcHaJaHe Ha ChOTBETHATa IBIDKMMA CyMa OT
CTOIfHOCTTa Ha MeceyHaTa aDOHaAMEHTHA Takca 3a
CJIe/IBAILIUS MECeII.

17. HaxB3etn cyMH 3a NpPENOCTaBSHH YCIYTH U
CYMHTE TI0 YBa)KCHH pekyiamMarmu no T. 14, . 15 u
T. 16 ot Te3u OO1IM yCIOBHs ce BH3CTAHOBSBAT HA
I[MTOTPEBUTEJIS nox dhopmara Ha mpucnagaHe ot
CJICIIBAIIM JTBJDKAMH TAKCH.

18.1. OrroBoprHoctra Ha OIIEPATOPA e
orpaHu4eHa 10 nocovenure or T.18.2 mo T.18.8.

ciryJau.
18.2. Tlpu Bcuuku cinyuan OITEPATOPDBHT e
HOCH OTIOBOPHOCT BbB BpB3Ka c
HEMPEIOCTABSIHETO AT HEKa4eCTBEHOTO
OPENOCTaBsIHE Ha YCIYruTe, ABDKALIO Ce Ha
HEM3IPAaBHOCT, HEMPAaBUIHO  (YHKIHOHUPAHE,
HENPHUTOMHOCT  WIM ~ HECHBMECTHMOCT  Ha

TEXHHKaTa, 000pY/IBaHETO WIH APYTU CETMEHTH OT
BbTpemHara mpexka Ha [IOTPEBUTEJLA.

18.3. Tlpu Bcuuku ciyuan OITEPATOPDBHT e
HOCH OTTOBOPHOCT 3a HENpPEAOCTaBIHETO Ha
yciayrata WIM TpPEeIOCTaBsIHETO M C BIOIICHO
KauecTBO BCJIEACTBME OT HAJIMYUE HAa HAKOS OT
CJIEZTHUTE TIPIMEPHO ITOCOYCHH XUTIOTE3H:

A). U3BppmBaHE TECTOBE OT CTpaHa Ha
OITEPATOPA ¢ nen mpoBepka Ha 00OpyIBaHE,
BPB3KH, MpPEXH M JpPYr'H, KaKTO H TECTOBE,
HACOYEHU KbM MONOOpsIBaHE WM ONTHMH3MpPaHE
Ha TIpefocTaBsHara yciuyra. Ilpum maHupaHu
TECTOBE OIIEPATOPBT YBEIOMSIBA
npenBaputendo I[TOTPEBUTEJIS 3a pmarara u



IUIAHUpaHaTa [NPOABDKMTENIHOCT Ha TecTa B
pa3yMeH CpOK IpeH HETOBOTO IPOBEXKIAHE;

B). IIOTPEBUTEJIAT He u3mbiHSABA MapHIHHUTE
WM JIPYTU CBOM 3aJbJDKEHHS MO JOToBOpa/uTe C
OIIEPATOPA;

B). TIOTPEBUTEJISIT wusnon3Ba TeXHHYECKH
CBOPBKEHUS M/MIM KpPalHU JaJICKOCHOOIUTEIHN
YCTPOMCTBA, pa3iIM4HH OT TE3H, KOUTO CTPAHUTE
ca ONpeleNHIM KaTo HAH-NOAXOASAIM C OIVeN
pe3ynTatuTe OT HalpaBeHWTe M3MEpBaHUs Ha
Tpaceto Mpu mnoxanucBaHe Ha KoHcraTtuBHUS
HPOTOKOJ;

I). TIOTPEBUTEJIAT ne ce cboOpassiBa ¢
TexHuyeckure ykasanusi Ha OITEPATOPA 3a
MOJI3BAHE Ha yCIlyrara;

). Tlpu HacTbIBaHE HAa TOBpeda WM TPH
HETpaBUIIHA €KCILUIOATAIIMOHHA paboTa ¢ BCsKaKBa

TEXHUKa,  00OpyIBaHE  WIH  ChOPBKEHUS,
ocurypenn ot [IOTPEBUTEJLS;
E). Hemnpenocrapsnero HJIH JIOLIOTO

IpENOCTaBsIHE Ha yciloyrara € CIEICTBHE OT
JeCTBHS W/WIK OE3MeHCTBHSA HA TPETH JIULA U
criopell OOCTOATENCTBaTa pa3yMHO MOXKe Ja ce
npuemMe, ue AeHCTBUATA /i Oe3leiicTBuiTa Ha
Te3W TPeTH JMIAa ca U3BbH KOHTpOJa Ha
OIIEPATOPA;

)K). Hamume e  HepaboTocmocoOHOCT — Ha
miobanHata MHTepHET Mpeka WIH Ha MPEXH
u3BbH KoHTpona Ha OIIEPATOPA; nospemu B
NPEHOCHATA Cpesa, BKIIOUMTETHO JIMHUH Ha JIPYTH
JIaNIeKOChOOLIUTETHUTE OIIepaTopH,
HEeOMaronpusITHU aTMOC()EPHH YCIOBUSI U IPYTH;
3). Hanuue e HepaboTOCOCOOHOCT Ha Mpexarta,
IOpEeHOCHAaTa Cpefa MM O00OpYIBaHE MEXKIY
OIIEPATOPA u ITOTPEBUTEJIA, ako He e mo
BuHa Ha OTTEPATOPA;

N). TIOTPEBUTEJISIT He 3amnama IbDKAMH
BB3HAIPAXKICHUS  KbM  TEJIEKOMYHUKAI[MOHHU
KOMIIAHHH WK JPYyTH JPY)KECTBA BbB BpPbB3Ka C
M3TPOKAAHETO W TOAJPHKKATA HA INPEHOCHATa
cpena.

). Bpemu, npuuumenn ma ITOTPEBUTEJIA
OPSIKO WM KOCBEHO OT MOJ3BAHH OT IOCIIEIHMS
MH(DOPMALMOHHY PECYpcH WIH COdTyep M IpPeKu
WM KOCBEHM JICHCTBHS HAa TPETH JIMLA CIPIMO
TIOTPEBUTEJIA;

K) koraro IIOTPEBUTEJIAAT mnoms3Ba umu ce
OIUTBA JIa MOJI3BA YCIYTUTE HA afpec, pasindeH
OT ajpeca JIOTOBOPEH MEXIy CTpaHHTe B
JOTOBOpa WIH yHocToBepeH B KoHcTaTuBHHSA
OPOTOKOJN, Ha KOWTO ca UWHCTAJUpaHH U
HPENOCTABSIHH YCIIyTUTE.

18.4. OIIEPATOPBT ne rapantupa npenoc Ha IP
MaKeTUTe OT M 10 MHGOPMALMOHHHU pEecypcH U
BPB3KHM, JOKOJKOTO  CBLICCTBYBaT  JIOKAJIHU
npoOieMH ¢ Te3d pPecypcH M BPB3KH MM
CBILECTBYBAT 0COOEHHM MpaBa 3a AOCTHII IO TAKHBA
pecypcH, KakTo U OT U [0 3ajeneHus uHTepdeiic
Ha CBOSl pyTep OT M OO TOYKaTa 3a JOCTBIl Ha
INOTPEBUTEJIS, nokonkoTo COOCTBEHOCTTa Ha
HACTUTE JIMHUK (IPSHOCHATA Cpesia) MPHUHAIICKN
Ha TPETH JIMIA — TEJICKOMYHUKALIHOHHH KOMIIAHHU
U Ka4eCTBOTO U IapaMeTpUTe HM Ca H3BBH
koHtpona Ha OIIEPATOPA. OIIEPATOPBT e
rapanTupa npeHoc Ha [P makeruTe W JOKOJIKOTO
MOrar Ja Bb3HHKHAT HPOOIEMHU MOPaJd YeCTOTHU
CMYLICHHS, EJIEKTPOMAarHUTHA HPEHACHUTEHOCT
WM ApyTo (PU3UYECKO Bb3zeiicTBHE.

18.5. OIIEPATOPDBT He HOCH OTrOBOPHOCT 3a
HETPEeIOCTABSIHETO I JIOMIOTO MPEA0oCTaBsIHe Ha
ycayrure, B ciuydad ye IIOTPEBUTEJIAT

TeHepHpa CBPBXIOTpeONeHHE — MOCTOSHHO
HAaTOBApBaHE Ha IIPEHOCHaTa cpela MeXIy
OIIEPATOPA wu IIOTPEBUTEJIA wnan 50%
(metnecet MIPOIICHTA) oT BB3MOXKHOTO
HaToOBapBaHe.

18.6. OIIEPATOPBT He HOCH OTTOBOPHOCT HpH
KOHCTaTHPaHe HAa HEM3NPABHOCT, HENPaBHIHO
(yHKIMOHUpaHE, HEIPUTOJHOCT Wi
HECHhBMECTHMOCT Ha TEXHHUKATa 01131

obopynsanero Ha [IOTPEBUTEJIS, korato ToBa

3acTpaiiaBa HOpMajHara paboTa Ha Mpexara Ha
OIIEPATOPA nnmu BromaBa XapaKTEpHCTHKUTE Ha
ycayrure MPEOCTABSIHU Ha OCTaHaJNTe
MOTPEOUTENH.

18.7. OIIEPATOPBT He HOCH OTrOBOPHOCT 3a
MOBpeIY HAa KIMEHTCKO OO0OpyIaBaHE M KpaitHu
yCTpOWCTBA M IIETH HAa HMYLIECTBOTO HA
[NOTPEBUTEJISI BB BpB3Ka HW 1O TOBOI
npenoctaBsiHeTo Ha ycmyrute upe3 MPEXKATA,
IBDKalld Ce Ha BIUSHHE HAa BHHIIHH (DaKTOpH,
aTMOC(EpHH yCJIOBHUS, MPUYMHHU U3BBH KOHTPOJIA HA
OIIEPATOPA u  u3BbHpeqHH  OOCTOSATEINCTBA,
npuuuHsgBaimy nospeau no MPEXATA, 3a xouto
INOTPEBUTEJIS HE e CUTHAJIM3HPAI
CBOEBPEMEHHO IIpe/I1 HACTBIIBAHE HA BpeaTa.

18.8. OITEPATOPBT moke, HO HE € IIBXKEH, Ja
NPEeOCTaBH 3a CBOS CMETKa CEepBHM3HA YCIyra Ha
INOTPEBUTEJIA 3a orcTpaHsBaHe Ha IOBpejaara
crenq mnomagen cur"Han ot IIOTPEBUTEJISA,
KOHCTaTHUpaHe M YCTaHOBSIBAaHE Ha II0BpenaTa,
IOpUYMHATA W TIPUYMHHATA BPB3Ka MEXKIY TAX.
OtcTpaHsiBaHETO Ha IOBpeJara ce W3BbPIIBA B
oropmsupan cepBu3 Ha OIIEPATOPA, «karo
BCSIKAKBU JIPYTM PEMOHTH, HM3BBPLICHH JHYHO OT
[IOTPEBUTEJISL wunu oT Apyr cepBU3 HE ce
o0e3meTsaBaT

PA3JEJI VII
ITPABA HA IIOTPEBUTEJIUTE
19. IOTPEBUTEJINTE umar cinenaute npasa:
19.1 nma u3UCKBaT CKIIOYBaHE HA HHIUBUAYyaJICH

JIOTOBOP 3a MOJI3BaHE Ha BCHYKH
JTAIEKOCHOOIIUTEIHA ~ YCIYTH, MpelaraHd  OT
OITIEPATOPA;

19.2. nma nomywaBar ycmyrure no pasgen Il c
Ka4eCTBO U TEXHUYECKU MapaMeTpH, ChINIACHO TE3H
OOmu yciaoBUs M JIOTOBOpa, MOAIMMCAH MEXIY
CTpaHuTe ;

19.3. nma ysemomsiBar OIIEPATOPA mno HauuHa,
ykazan B T. 13.12 or Ttesm OOmu ycnosus, 3a
npo0OIeMH, CBBP3aHHU C TI0JI3BAHETO HA YCIIYTUTE;
19.4. nma wuckar wuH)OpMALUs © CIPABKH IO
Tenedona cprnacHo T. 13.14 ot Tezun O6mu ycaoBus
OTHOCHO TIOJI3BaHETO Ha YCIYTUTE, NPEJOCTaBSIHU
ot OITEPATOPA ;

19.5. na nopaBat MonOH, anOu U MPEATOKEHUS U
Jla MoJTy4yaBaT OTTOBOPH B cpoka o T. 13.16 ot Te3u
OO6uw ycnoBus;

19.6. nma azgpecupar xanOu W CHTHAIH [0
Komucusita 3a perymupaHe Ha CbhOOIICHHMATA,
otHacamu ce 10 MPEXXATA na OIIEPATOPA n
YCIIyTUTe, MPEIOCTaBIHN 4pe3 Hesl, Hecla3BaHe Ha
nyonuuHuTe ycnoBus Ha Jlunensmsta u OOmmre
ycnoBus ot crpana Ha OIIEPATOPA;

19.7. na moxy4aBaT IpU MOUCKBaHE B CIydauTe Ha
MOBPE/IH, aBAPUH M BCAKAKBU JAPYTH MPEKbCBAHKS B
MOJI3BAHETO HA YCIYTMTE, KOMTO HE ca MPUYMHEHU
OT TAX, JOKYMEHT, yI0CTOBEpSBAll Bb3HUKBAHETO U
BpPEMETPACHETO Ha PEKbCBAHETO;

19.8. ma mpekparsBaT IMOA3BAaHETO HA YCIYTHTE IO
cBOe jkenmaHue cien monaBaHe Ha 30 /rpuuecer/
nHeBHO npeansBectre 10 OIIEPATOPA, ocBeH axo
B JIOTOBOpa MEXIY OITEPATOPA "
INOTPEBUTEJIAT He e ynomMeHaT U3pUYHO
pasnuyeH cpok. Korato ¢ mpekparsBaHeTo Ha
non3BaHero Ha ycmyrata, [IOTPEBUTEJIAT
HapyllaBa JIOrOBOPEH B WHIMBUIYAIHHS JIOTOBOP
MHHHMAJICH CPOK 3a MOJI3BAHETO Ha YCIyrara BbB
Bpb3Ka C OQHIHMaNIHO OOsBEHa IPOMOIMS WU
CIELMAHA YCIIOBHs, TOH MMa MPaBo Ja MpeKpaTH
yciyrara ciie]l 3alljIalllaHeTo Ha HeYCTOHKa B pa3Mep
Ha 25% or cOopa Ha MeceuHHTe aOOHAMEHTHHU
TaKCH JI0 U3THYaHE Ha MHHUMAJHHUS CPOK YIIOMEHAT
B MH/IMBHYaJIHHS I0TOBOP, HO HE T0-MAJIKO OT eJjHa
MeCceuHa TaKca;

19.9. nma mpekparTT BpPEeMEHHO TIIOJI3BAHETO Ha
yYCIyrH IO CBOE JKeJIaHHe Cliel MojaBaHe Ha
nucMeHo 3assienue 10 OITEPATOPA, 3a nepuon He
mo-Majabk OT | /emuH/ kaneHmapeH Mecell W He
roBeue OT 3 /Tpu/ KaJeHJapHU Mecella CyMapHO 3a
rOJMHA, OCBEH B cllydaunTe KOTaTo
[IOTPEBUTEJISIT  nHapymaBa  JOTOBOpEH B

WHIMBUYaIHUS. JOTOBOP MMHHMMAJeH CpOK 3a
[IOJI3BaHE HA YCIyrara. 3a CpOKa Ha BPEMCHHO
CIMpaHe MOJI3BaHeTO Ha yClyrara He ce 3aIulaiiar
a0OHaMEHTHHM TaKCH OCBEH B CIIy4aWTe, KOrato B
WHIUBHIYQIHHUAT JOTOBOP MEXIy CTpaHHTE
U3PUYHO HE € YIOMeHara MeceyHa LeHa 3a
BPEMEHHO CIIMPaHE Ha yciyrara.
19.10. IOTPEBUTEJIS nma npaBo eIHOCTpaHHO
Jla TpeKpaTd J0roBopa CH 3a IIOJ3BaHE Ha
Yemyrara B 7-THEBEH CPOK CIEl CKIFOYBAHETO MY,
0e3 /Ja IBIDKH HEYyCTOWKH, KaKTO M Jia HOJy4d
BCHUYKM BHECEHM NPU CKJIIOYBAaHE Ha JIOTOBOpa
CyMH C  HW3KIIOYEHHE  Ha  3aIUIaTCHUTE
WHCTAJAIIMOHHM  TakcM. B To3u  ciyyait
INOTPEBUTEJIA e mnbkeH a BbpHE BCHYKH
mpenoctaBenn ot OIIEPATOPA  kpaiinu
YCTpOiicTBa.
PA3JEJI VIII

3AABJKEHUSI HA IOTPEBUTEJIMTE
20. IOTPEBUTEJINTE ca mnbxHu:
20.1 B  mpexBapuUTENHO  ChIIACYBAHO  C
OITEPATOPA Bpeme 5a My OCHTYpST JOCTBII 10
UMOTa CH C Lel U3rpaxJIaHe, HOAIbPIKAHE,
HACTpOiiKa, PEMOHT ¥ TNpOoQHIAKTUKA HA
MPEXATA ;
20.2. pa moms3BaT yCIyTHTE B CBOTBETCTBHE ChC
3aKOHOJATENCTBOTO Ha PemyOmuka bbarapus,
MPWIOKHMOTO TIpaBO, HOPMHUTE Ha Mopaja H
VHTepHeT erwkarta, KaTo HE H3BBPIIBAT U HE
JIONyCKaT JIMIA WIM OpraHU3alliy, Ha KOUTO ca
OCHT'YPWJIH JIOCTBII IO MPEXHUTE CH, J1a U3BbPILBAT
HEMpaBOMEPHU JCUCTBHUS;
20.3. na mpenocraBat Ha OIIEPATOPA wunu Ha
CHOTBETHUTE JbP)KAaBHU OPraHH HH(OpManusTa
O TMpeAXonHaTa TOdYKa, KOraTto ce Hajara
uaeHTHUIMpaHe  HAa  JIMOA,  W3BBPIIMIH
HETIpaBOMEPHH JICUCTBHS;
20.4. na He W3BBPIIBAT MPOMEHH B abDOHATHATa
MPEXA na OITEPATOPA;
20.5. 1a He MOJABAT CHTHAJ HA TPETH JIUIIA;
20.6. na oxa3BaT HEOOXOAMMOTO CBACHCTBHE HA
OIIEPATOPA mpu ochluecTBsiBaHE Ha KOHTpOJIA
[0 3aKOHHOCTTA Ha ION3BaHE Ha Ipe/IaraHuTe
YCIYTH ¥ M3IIbJIHEHHE Ha N3NCKBaHUsATa 10 T.20.2,
120.3, 1204 wu T120.5. KourpomsT ce
ocslecTBsBa oT yrbiiHoMomeHn ot OTIEPATOPA
UL,
20.7. mpu >xenaHWE 3a BPEMEHHO MpeKpaTsBaHe
mon3aHero Ha ycayru ot MPEXATA, na
yBenomu nucmeHo OITEPATOPA 30 /rpunecet/
JTHU TIPE/IY JKeJlaHaTa 1aTa, KaTo 3aIlIaTH 3a CpoKa
Ha TIPEAU3BECTHETO MeceyHara abOHaMEHTHa
TaKca,
20.8. ma cmas3BarT yka3aHMATa, WHCTPYKLUUUTE M
npennucanuata Ha OIIEPATOPA 3a mpaBuiHO
MONI3BaHe Ha KpaHUTE yCTPONCTBA;
20.9. ma u3nOI3BaT caMO TEXHUYECKH H3MPaBHU
KpallHH YCTPOWCTBAa C OIICHEHO CHOTBETCTBHE H
NyCHaTH Ha T[asapa ChIVIACHO JeHCTBALIUTE
HOPMaTHBHH aKTOBE.
20.10. na He M3BBPLIBAT KAKBUTO U Ja € IPOMEHU
B KpaiiHMTe yCTpoiicTBa M Ja He BKIIOUBAT KbM
TAX  NpPUCIOCOONEHHsS, 3a  KOMTO  HsMaT
paspemenne ot OITEPATOPA;
20.11. na ve npomenst cBos IP anpec w/umun MAC
azipec;
20.12. ma He mpomaBaT, MPEAOCTABIT IOA HAEM,
WM IO APYT HAa4MH J1a IPEIOCTaBST 32 BE3ME3/IHO
nnn 0e3BBb3ME3IHO MOJ3BAaHE yciayrara Ha TPETH
JHLA.
20.13. pga  3amnam@ar  OmpeAeieHHTe  OT
OIIEPATOPA Takcu 1o HauyMH U B CPOKOBE 3a
Iiaiate, mocoueHu B paszgen X ot te3u OOum
yCIIOBUS;
20.14. npa 3ammamar MecedyHUTe aOOHAMEHTHH
TakcH 10 T. 24.2 ot Te3u OO yCcIoBUs B CIydan
Ha T[IOJy4aBaHE C BJIOIICHO KaueCTBO WIH
NpPEeKbCBaHE Ha YCIYrHTe, BCIEIACTBHE HA TAXHO
BHHOBHO ITOBE/ICHUE;
20.15. TIOTPEBUTEJIMUTE ca mibxau 1a
3amtamar appkumute kbM OITEPATOPA cymu. B



cilydail Ha NOAAJCHU >KalOW M yBEIOMIICHHS 3a
IIPEeKbCBAaHE Ha YCIyrara, CyMHTE C€ 3aIulamar
cien u3BbpmBane mposepka ot OIIEPATOPA u
YCTaHOBSIBaHE Ha JICHCTBUTEIHOTO MOTPEOICHHE.
20.16. na yBegoMsBaT HHCMEHO B CPOK 10 7
/cenem/ nmuu  OIIEPATOPA 3a HacTBIIWIU
W3MCHEHHSI B MICHTH()MKAIIMOHHUTE JaHHU IO T.
39.2. ot Te3u OOIIH yCIOBUSL.

20.17. pa mazsar [00pOTO MME M ThPrOBCKHUS
nvumk Ha OIIEPATOPA kakto mo Bpeme Ha
neiicteueto Ha JloroBopa, Taka W  clen
NIPEKPaTSBAHETO MY;

20.18. nma mpuemar yciyrara Karo MMOANMIIAT
Koncrarusen MPOTOKOJ cren YCHEIIHO
3aBBpILIBAHE HAa CHBMECTHO IPOBEJICHH TECTOBE,
koHKpeTm3upanu B goroBopa ¢ OIIEPATOPA u
NPUIOKEHUATA KbM HETO;

20.19. npu HaIMYMETO HAa KOMIIIOTBPHU BHUPYCH,
npedel Ha HOPMAJHOTO (YHKIMOHHMpaHe Ha
mpexkata Ha OIIEPATOPA unm npenocraBsHeTo
Ha YCIIyTUTE, Ja OTCTPAHAT B Ha-KpaThK CPOK
CHOTBETHUSI BHpPyC. B  mpoTuBeH ciyyait
OIIEPATOPBT cu 3ana3Ba npaBoTO Jia MPEKpaTH
JIOCTBIIa UM JI0 yCIIyrara JI0 OTCTPaHSIBaHETO Ha
npobema.

20.20. na He TPaBST JOCTOSHUE U J1a HE JOMyCKaT
Jla CTaBa JOCTOSHUE Ha TPETH JIMIA TIOBEPUTEIIHA
nH(popManus, CBbp3aHa ¢ YCIIOBHATa Ha JJOTOBOPA,
BKJIIFOYMTETHO M CJeJ  IIpeKparsiBaHe  Ha
JIeHCTBUETO MY;

20.21. nma mojbpKaT akTyajdHa M JOCTOBEpPHA
uH(pOpMaLMs 3a JIMIATa, HA KOMTO IPEIOCTaBST
JIOCTBII 10 COOCTBEHATa CH KOMIIIOTBPHA Mpexa
KakTo ¥ TOYHOTO BpeMe, Ipe3 KOETO ce IOJ3Ba
JOCTBITBT;

20.22. OIIEPATOPBT ochliecTBsiBa mpeyiaraHe
Ha JIOCTBII 3a IIPHEMaHC HA TEJIEBU3UOHHU
HNpOrpaMH  €AMHCTBEHO OT (U3MYECKH JiMLa 3a
JM4YHa ~ yrnotrpeba B paMKUTE Ha  €/IHO
nomakuucTBo. [IOTPEBUTEJIAT ce 3amgpmkaBa
Jla He Tpenpe/asa, Npojasa, JaBa M0 HaeM, WIn
10 IPYT HA4UH Ja MPeJOCTaBs 3a Bb3ME3JHO HIH
0e3Bb3ME3/HO MOJI3BaHE YCIIyraTa Ha TPETH JIHIA,
BKJIFOYMTEITHO W IyOJIMYHO Ha HEOTpaHW4eH Opoi
mara. [TIOTPEBUTEJIST ce 3ampmkaBa Ja
yBenomu Omnepartopa B cpok oT 30 nHH B cityyaid
Ha  TpOMsIHAa HA  NpEIHA3HAYCHHUETO  Ha
MOMEIIEHHUAT, B KOMTO C€ HPEIOoCTaBs yclyrara
Kabenna TteneBu3usi 3a TBHPrOBCKH LETH W/ WM
IyOIM9eH JTOCTHII.

PA3JIEJ IX
OTTOBOPHOCT HA NIOTPEBUTEJIMTE
21.1. IIOTPEBUTEJIUTE otroBapsaT 3a Bpeau,
npuunHenu Ha OITEPATOPA , xouto ca mpsika u
HEMOCPeCTBEHA IOCIIeNIA OT HEU3IbJIHCHHE Ha

3aIBJDKEHUsITA UM 110 Te3u OO ycIoBHsl.
21.2. B cayuait ve [IOTPEBUTEJIAT ynumoxu,

HIOBpEaN WA JIOITyCHE
YHHUII[0)KaBaHETO/TIOBPEKIAHETO Ha
IIPEJOCTaBEHOTO My oT OITEPATOPA

obopynBaHe, TOH € JUIBXEH Ja 3aIUlaTH Ha
OITEPATOPA  croifHOocTTa My O0OsiBeHA B
HOJIHUCaHus OT crpanute [Ipuemo-npenasareneH
mpotokon. B mporuBen cmywait OIIEPATOPBHT
MMa IIPaBO eHOCTPAHHO Ja NPEKpPaTH J0roBopa U
Ja TOTHPCH 3alllUTa Ha IIpaBaTa CH IO OOIIHA
HCKOB pefl,

22. IIOTPEBUTEJIUTE nwmxkar na OIIEPATOPA
obe3LieTeHue, 3a BCHYKHU IPOCPOYCHH
3aJ[bJDKEHHS, B pa3Mep Ha 3aKOHHATa JUXBa OT
JieHs Ha 3a0aBara J0 MOMEHTa Ha 3alllallaHe Ha
IOBIDKIMHTE  CyMH, CBIIACHO  3aKOHa  3a
3aIb/DKEHUATA U IOTOBOPHTE.

23.1. OIIEPATOPDBT uma npaBo 1a mpennpueme
BPEMEHHHU CaHKI[HH B CclIydai, qe
INOTPEBUTEJIUTE wu3nagnar B 3abaBa 1pu
M3IBIHCHHE HA MApUYHO 331bJDKCHUE U 3a0aBara
NPOJBIKH TI0Bede OT 5 JHHM, U3MOI3BAT yciIyrara
B HapylIeHHEe pasnopendure Ha JeHCTBAIOTO
OBIArapcKO  3aKOHOJATENCTBO,  IPUIIOKHMOTO
IpaBo, HOPMHUTE Ha Mopajda uin MHTepHeT

eTHKaTa WIM HapyllaBaT JPyro CBOE CBIIECTBEHO
3aJbDKCHHE [0 J0oroBopa M Hacrosmure OOmm

YCIIOBHSL.

23.2 BpemeHHUTE CaHKLUMM 110 CMHUCBHJIA Ha
IpeIXoJHaTa TOYKA BKIIOYBAT CIHPAHE MU
OrPaHMYaBAHE HA TEXHMYECKUTE IapaMeTpH Ha
npefocTaBsHaTa  yclayra  OT  CTpaHa  Ha

OIIEPATOPA. 3a mpunmaraHe Ha Te3H MEpKH
OIIEPATOPBT moxe, HO HE € JUIbXeH J1a OTIpPaBU
24  dWacoBO  Tpeau3BECTHE C  HCKaHE 3a
IIPEeyCTaHOBsABaHE Ha HapymeHuero. I[Ipmmararero
Ha TOCOYCHHUTE CAHKIUKH HE OCBOOOXIaBa
TIOTPEBUTEJIUTE or 3agbikeHuaTa UM 34
IJIalaHe Ha IBJDKMMUTE Bb3HATPaXKICHHUS.

23.3. IOTPEBUTEJIUTE HoCsAT OTrOBOPHOCT HpH

KOHCTaTHpaHE HAa HEW3NPAaBHOCT, HEMPABUIHO
(yHKLIHOHUpaHE, HETPUTOJHOCT un
HECHBMECTUMOCT Ha  H3MON3BaHUTE OT  TIX
TEeXHHKaTa WIM O0OpYABaHETO, KOraTo TOBa

3acTpamiaBa HOpMmajHaTa pa0oTa Ha Mpe)kara Ha
OIIEPATOPA niu BiomaBa XapaKTE€pHCTUKUTE Ha

yCIyTruTe MIPEAOCTABIHH Ha OCTaHaJIHUTe
MOTPEOUTENH.
23.4. TlotpebutenstT ABIKH  JAOMBIHUTEIHO

3aIUIallaHe 3a CllydauTe KOrato TeXHHUeCKH eKHI
OTCTpaHsBa aBapusl NPHYMHEHA HEBOJHO HWIIU
BUHOBHO OT MOTpeOMTENsI, Kacaela KayecTBOTO Ha
MIPEAOCTaBSHUTE YCIyTH.

PA3JIEJI X

TAKCH. YCJIOBUS HA 3ATIVIAIIAHE HA

YCIYITUTE
24. OIIEPATOPBT cnbupa ot [IOTPEBUTEJIUTE
TaKCH 32 HPEIOCTaBSIHUTE OT HEro YCIYI'H, KaKToO
crensa:
24.1. emHOKpaTHa Takca 3a AaKTHBHpaHEe Ha
YCIyTHUTe, 32 KOUTO € CKIIoueH Jorosopa. Taxcara
32 aKTHUBHpaHE C€ 3alllallla 3a BKIIOYBAHE KbM
MPEXATA mnpu cxiodBaHe Ha WHAWBUAYaJIHUS
JIOTOBOP U HE ce BPbIIa IPH MIPEKPATIBAHETO MY.
24.2. meceyHa abOHAMEHTHA TaKca, OCHTypsiBaIlla
JIOCTBII IO YCIYTUTE, 32 KOUTO € CKIIFOYEH JI0roBOpa
mexxny  OIIEPATOPA u  IIOTPEBUTEJIS.
Meceynara abOHaMEHTHa Takca ce 3aliala B
nepuoza 25 (nBagecer u mero) - 31 (Tpuuecer u
IIBPBO) YHCJIO HAa BCEKHM MECEI IPEIXOKIal] Mecena
3a [OJ3BaHE HA  yciyrara, OCBEH akKO B
unauBUyanHusT gorosop mexxay [IOTPEBUTEJIA
u OITEPATOPA He e ynomeHar Ipyr Cpok;
24.3. enHOKpaTHa Takca 3a aKTHBHpaHe Ha
JIOTIBJIHATENIHA ycioyra. Takcara ce 3amama B
MOMEHTa Ha MOJNHCBaHE Ha JOIMBJIHUTEIHOTO
CIOpa3yMeHHe KbM J0roBopa.
24.4. Bp3HarpakAeHUsA 3a OKa3aHW KOHCYJITallUU W
TEXHHYECKO CBJICHCTBUE BHB BPb3Ka C IOJI3BAHETO
Ha NpeloCTaBsHaTa yCiIyra, TAKCH 3a MPeJOCTaBeHH
pasnedyaTkyu BbB BPB3Ka C IOJ3BaHETO HA yciyrara,
W Jpyrd U3pUYHO YrOBOPEHH B  JOroBopa
BB3HarpakaAeHUA. KOHKpEeTHUAT pa3Mep U CPOKBT 3a
IUIAI[aHe Ha MIOCOYCHUTE B NPEIXOJHOTO H3pEUCHUE
BB3HATPAKACHHUS C€ YTrOBapsiT B WHIVBHIYaJTHHS
JIOTOBOP MEX/y CTPaHHUTE.
24.5. Bo3HarpaxiIeHuss 3a  HU3BBPIIEHH  OT
OITEPATOPA JlonbiHUTETHI yCIIyru o
Henopasnuc odunuanHo myOnUKyBaH B caiita
www.telnet.bg ¥ HanuueH BBB BCEKHM oduc Ha
OITEPATOPA.
24.6 Meceuna abOHAMEHTHAa TakKca 3a BPEMCHHO
CIMpaHe Ha yCllyrara, KOraTo TakaBa € H3pHYHO
yHoMeHaTa B WHAWBHUIYAIHUS JOTOBOP MEXIY
CTpaHHTE.
24.7. MeceuHa HaeMHa lieHa Ha NPEJOCTABEHO OT
OITEPATOPA o6opynBaHe 3a BPEeMEHHO IOJI3BaHE
32 CpPOKa Ha WHAWMBHIYAJIHUS JOTOBOP MEXIY
CTpaHHTE.
25. Taxcute
3aIIaar :
25.1. B Opoii Ha OCHOBaHHE Ha W3IaJCHA OT
OITEPATOPA ¢axktypa w/unu xacoa Oelie’xka BbB
Bcuukd oducu Ha Omeparopa, ONpenesieHd B
WHIUBUIYaTHHS  JOTOBOP WIHM  TIOCOYEHH B
oduIMaIHaTa My CTpaHHLA

3a NpPeJOCTaBEHHUTE YCIyTH Ce

252 mno ©0aHKOB IIBT, Ha OCHOBAaHME Ha
HpEBAPUTEITHO u3AazeHa (axrypa or
OITEPATOPA. OIIEPATOPDBHT wuma mpaBo na
TIOWCKA JOIBJIHUTEIIHO 3aIUIalllaHe Ha pa3XoauTe
3a JIOCTaBsIHE Ha (axrypara, aKo
TIOTPEBUTEJIAT mnpensaputeiHo € MOUCKAT
TOBa M € OCTaBHJ KOPEKTEH ajpec 3a JOCTaBKa.
Tlpu mmamane Ha TakcUTe 1O OaHKOB IIBT,
IUTAIIAHETO CE CYMTA 3a U3BBPIICHO OT Jarara Ha
NOCTBIIBAHE HA CyMHTE 10 CMETKara Ha

OIIEPATOPA.

25.3 upe3 ThproBcKaTa Mpexa Ha OTOPU3HpaHa OT
Oneparopa  BbHIIHA (upMa W HeHHuUTe
HPEICTaBUTEIICTBA.

25.4 o enexTpoHeH IbT upe3 E-pay

25.5 EnexTpoHeH TepMHUHAIL.

26. Bcuuku TakcH 3a IpefocTaBsiHe Ha YCIYTH ce
3aIlamar B 3aBHCHMOCT OT TEXHHS BHI H
crerupuKa, MO IEHM CBIVIACHO JeHCTBAIUs
nenopasnuc Ha OITEPATOPA.

27. OIIEPATOPDBT ompenenst u npoMeHs: LIHUTE
3a MPEeIOCTaBsIHUTE YCIIYTH 10 pela Ha 3aKoHa 3a
€JICKTPOHHUTE CBHOOIIEHUS W  aKToBeTe 3a
NPHUIAraHeTo My.

28. OIIEPATOPBT mnpaBu mnyOnuduHa IeHOBaTa
JIMCTA 3a HPEJOCTaBSHUTE OT HEro yciyru. Ilpu
NpOMsIHA Ha pa3Mepa Ha LICHUTE B [IGHOBATa JIUCTa
T ce MyOIMKyBa B ¢pok oT 1 (eAuH) Mecel peau
nmarara Ha Biu3zaHeto W B cuia. OIIEPATOPDBHT
NpeOCTaBsl IEHOBATA JINCTA Ha Pa3MoJIOoKEeHHEe Ha
ITIOTPEBUTEJIUTE Ha o0OWIOAOCTBIIHA MECTa,
BKJIIOUMTENTHO BBB BCSIKA CBOSL Ciyx0a Ha
TEPUTOPUSITA, HA KOSATO NPEIOCTaBs YCIYTUTE CH.

PA3JIEJI XI
MNPEKPATSABAHE HA JOT'OBOPA 3A
YCIYT'H
29. JloroBopbT 3a yCIyru MEXIy

INOTPEBUTEJIA u OIIEPATOPA ce npekparsBa:
29.1. c W3THYaHE Ha CpPOKa, PErIaMEHTHpPaH B
JIOTOBOpa WJIM TPU B3aHMHO ChIVIACHE, M3PA3eHO
MHCMEHO OT CTPAHUTE;

29.2. €IHOCTPaHHO oT TIOTPEBUTEJIA,
cblacHo T. 19.8. or Ttesm OOmu ycnosus.
TIOTPEBUTEJIAT moxe na mcka mpeKpaTsBaHe
Ha JIOTOBOpAa CaMO aKo0 € M3IUIAaTHI BCHYKU
IBIDKMMH TaKCH M Bh3HATPaXKACHHUS O JI0TOBOPA,
KaKTO M HEYCTOMKH IPH HAJINYHE HAa TAaKHBa;

29.3 emHOCTpaHHO, 0e3 rmpeausBecTHE, OT
OIIEPATOPA B city4aii Ha HeIulalaHe Ha TaKCUTE
mo T. 24.2 ot Te3u OOLIM YCIOBUS OT CTpaHa Ha
INOTPEBUTEJIS, B cpok no 5 /metr/ mHu cien
najexa Ha IUIallaHeTO WM PH HeU3IIbJIHeHHE Ha
3aIbJDKEHUSITa My 110 T.24.1.

29.4. enmHocTpaHHO, 03 NpeIU3BECTHE OT
OIIEPATOPA, npu HEU3IIbITHEHHE Ha
3aab/oKeHnsATa 1o T. 24.3, T. 24.4 u 1.24.5. ot T€31n
OO0y yciosus;

29.5 He3a0aBHO  NpUM  HACTBIIBaHE  Ha
00CTOATENCTBA HA HENPEO/I0IMMa CHJIa;

29.6 He3a0aBHO MO CUJIATa HA KT HA KOMIICTEHTESH
JIbPXKABEH OpraH;

297  wHe3abaBHO  Ipu  3aNU4YaBaHE ~ Ha
peructpamusta Ha OIIEPATOPA mo o6mara
JHLEeH3UsT/oTHeMaHe Ha JINIeH3usTa;

29.8 emnoctpanHo ot IIOTPEBMTEJIS, ¢
€IHOMECEeUHO MpeIU3BECTHEe WIM OT Jarara Ha
npoMsiHaTa, MpPH YBEJIMYaBaHe Ha I[ieHara Ha
ycanyrata npenocraBsiHa ot OIIEPATOPA, Ho He
MO-KbCHO OT 2 (I1Ba) Mecella clie]] HacThIIBaHe Ha
npoMsIHaTa.

29.9 emnoctpanHo ot IIOTPEBUTEJIA npu
ormagane mo BuHAa Ha OIIEPATOPA Ha
TEJICBU3HOHHA TIporpama OT CHHChKa 1o T. 4.8.
TIOTPEBUTEJIAAT wuma mpaBo Ja mpekparh
JIoTOBOpa, 0e3 Ja IbJDKM OO0C3LIETCHHE W/ WK
HEYCTOWKa, KaTto OTIPaBH €THOMECEYHO MUCMEHO
npeau3BecTre. B To3u ciydait AGOHAaTBT €
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JUIbXKEH  EJAHOBPEMEHHO C  IIOJaBaHe Ha
MIPEAN3BECTHETO [a 3alUIaTH BCHYKH JIBIDKUMHU
TaKCH BKJIIOUUTENHO W TakcaTa 3a CpOKa Ha
€IHOMECEYHOTO TIPEU3BECTHE, KAKTO U J]a BbpPHE
B ©JHOMECEUEH CpPOK IIPENOCTaBEHOTO 3a
MOJI3BAHE WM OTAAJICHOTO IMOJ HaeM 00opyaBaHe
(kpaiiHu ycrTpoiicTBa) B padoTenl BHI U I'bIEH
KOMIUIEKT.

PA3JEJI XII
OBE3ILIETSIBAHE HA IOTPEBUTEJIUTE
IMIPU HECITA3BAHE OT CTPAHA HA
OIIEPATOPA HA TOTOBOPEHUTE
3AABJIKEHUSA
30. Besika OT cTpaHHUTE 10 JOTOBOP MMa IpaBo Ha
oOe3lIeTeHHe NPH HEM3IbJIHEHUWE OT Jpyrara

CTpaHa Ha IOTOBOPEHHTE 3aIbIKEHUSL.
31. IIOTPEBUTEJIUTE peanusupar npaBoTo CH
mo 1. 30 xato momaBar 1o OIIEPATOPA xanbu n
peKIamaryu.
32.  OrtroBopHoctra Ha OIIEPATOPA ce
peanm3upa IpH YCJIOBHATa M MO pela Ha paszeln
VI ot Hactosire OOLIM YCIOBHSI.
PA3JIEJI XIII

PEIIABAHE HA CIIOPOBE
33.  Coopoere wmexay OIIEPATOPA wu
INOTPEBUTEJIA ce pemasar upe3
HETIOCPEJCTBEHH MPETroBOpH Mexay Tsax. I[lpu
HEIOCTUTAaHEe Ha ChIVIacHe, BCAKAa OT CTPaHUTE
MOXe Jia Toucka chieiictue or Kommcusara 3a
peryiupaHe Ha CbhOOLIGHMSATa WIM Ja OTHece
Cropa 3a  pellaBaHe IpeA  KOMIIETEHTHHS
OBJITapCKU CB]I.

PA3JEJI XIV
HU3MEHEHUS U JOIIBJIHEHUSI HA
OBIIUTE YCJIOBUSI

34. OIIEPATOPDBT moxe &a BHacs NpPOMEHH B
OOmmTe  ycloBHs O  TNpEMJIOKEHHE — Ha
ITOTPEBUTEJIN nny 1o cBOst MHHULIMATHBA - TIPU
BBBOXK/IAaHE HA HOBH YCIYTH WIM IO JPYTH
npuuund.  Ilpomennte ce  cbhacyBar ¢
Kommucusita 3a perynupane Ha ChOOIICHUSTA.
35. OIEPATOPBT mpaBu myObmuuHu 3a
[NOTPEBUTEJUTE OO6mure ycimoBus B 7-
JTHEBEH CPOK ClIeA W3MEHCHHETO MM , Karo I'H
MOCTaBsl Ha TOAXOIAIIM OOIIOAOCTBITHM MECTa,
BKJIFOYMTEITHO BBB BCSIKA CBOSL CilIy)k0a Ha
TEPUTOPHUATA, HA KOATO NPENOCTaBsS YCIyTHTE,
mpe3 Leaus Mepros Ha AeicTBre Ha JluneHsusTa.
Ilpu cxmouBaHe Ha Joroop OY o00BBp3Bar
TIOTPEBUTEJISI camo ako ca My Owim
NpeOCTaBeHH M TOH ce € ChIIacHI C TAX.
Cormacuero ©Ha IIOTPEBUTEJISL ¢ OV ce
yaoctoBepsiBa ¢ HeroBus noxmnuc. OITEPATOPBT
WIN YI'BJIHOMOIICH HETrOB IPEACTaBHTEN IpeaBa
moAammcaH oOT Hero ex3emmuip ot OY Ha
TIOTPEBUTEJIA.
36.1. Tesm OOmM ycinoBus ce IpuiaaraT ¥ 3a
3aBapennte [IOTPEBUTEJIM xbpM pnarata Ha
BIIM3aHETO MM B JICHCTBHE.
36.2. OIIEPATOPBT yBezioMsIBa
TIOTPEBUTEJIUTE 3a Bcako usmenenune B OY
1O CKJIIOYEHHs JOToBOp B 7-IHEBEH CPOK OT
HACTBIIBAaHE HA TOBAa OOCTOATEICTBO HAa MOCOYCH
OT Hero TesiedoH, eJTeKTPOHHA I0Ia MK ajipec 3a
KopecnoHAeHnusA. ToBa NpaBWIIO Ce TpHiara |
OTHOCHO 3aBapeHHUTE JJOTOBOPU.

PA3JIEJI XV

MNPUJIOKUM 3AKOH

37. o BeOpocH HeypeaeHH oT HacTosuTe O0mm
YCJIOBHS IPHJIOXKEHHE 11l HaMUpaT pasnopenoure
Ha JISACTBAIIOTO OBIArapcKo 3aKOHOIATEINICTBO.

PA3JEJI XVI

ONPEJEJIEHUS

38. ITo cmuckna Ha Te3u OO yCIOBUSL:
38.1. BBHIIIHU ITPUYNHUA :
a) U3BBHpEAHH OOCTOATENCTBA — IPUPOTHH
0e/CTBUSL, TOXKApH, HABOIHEHHS, 3METPECEHHS U
T.H.;

60) npuumnu HezaBuceum ot OIIEPATOPA -
OTKpaJHaTu Ka6CIII/I, IIPEKbCBAaHE Ha
€JICKTPO3axXpaHBAaHETO B paiiOHA U T.H.

38.2. KPAMHO YCTPOMCTBO : ycrpoiicTso,
TNIpeAHa3sHa4Y€HO 3a IPSKO WKW HEIHIPSKO CBbpP3BAHE

KbM KpailHa  Touka Ha  oOlLIeCTBeHATa
JaJeKOChOOLIUTENIHA ~ Mpeka  3a  I[IpeJaBaHe,
npeHacsiHe, 00paboTka WIM  NpUEMaHe Ha

€JIEKTPOHHU CHOOIICHHS.
38.3. BbTPEIIIHA ITOTPEBUTEJICKA MPEXA:

Besika  moTtpebutencka  Mpexa OT — KIHEHTCKH
YCTPOJCTBA CBBP3aHH IIOMEXKAY CH, M3rPajieHa ClIes
KPAMHO YCTPOUCTBO.

38.4. BE3CPOYEH [JOI'OBOP - poroBop, mpu
KOMTO CTpaHHTE HE ca KOHKPCTH3MPAIH KpacH
MOMEHT 32 TNPHUKIIOYBAHE HAa OTHOIICHHUATA II0
noroBopa. bescpouHusT noroBop Moxe na Obae
OpeKkpaTeH 10 BCiko BpemMe ¢ 30 gHEBHO
Npenu3BecTue, OT BCsika OT cTpanute. Ilpu Hero
OITEPATOPBT nMma TIpaBo na crmpa
MPEIOCTaBsIHETO Ha YCIIyraTa IpH HeU3IIbJIHCHHE Ha
3aabipkeHusTa or IIOTPEBUTEIIS.
38.5. CPOYEH JOI'OBOP — norosop, npu KOHWTO
CTPaHHUTE Ce ChIVIACSBAT CPOKHT HA BAIHJHOCT Ha
JIOrOBOpa 12 € (MKCHpaH Ha 3abJDKUTENICH U 3a
JIBETE CTPaHH MUHHMYyM. TO3H JIOTOBOp € CBBP3aH C
MOJI3BAHETO HA  CHELHANIHM OPUBWICTHH  OT
[NOTPEBUTEJIS (mo-HWCKM IIEHW, TO-BHCOKa
CKOPOCT W/WIIM JPyTH), 32 CMETKa Ha KOETO TOH ce
3ab/DKaBa  Ja TOJ3Ba M IUIaliA yciyrata 3a
OIIpE/CNICH 3aJBJDKUTEICH MHHHMMAJCH IEPUOI OT
Bpeme. [Ipy HemsmbIHEHNE Ha 3aIbIDKEHUATA W/ UITH
NPEJICPOYHO TPEKPaTsABaHE Ha JIOrOBOpa IIPEad
W3THYAHETO Ha MHHHUMAIIHHS CPOK HEeH3IpaBHATa
CTpaHa 3aIlialla Ha JApyrara HeyCTOWKa B pa3Mep Ha
25% ot cOopa Ha MeceuyHHTe aOOHAMEHTHH TaKCH
JI0 W3THYaHE Ha MHUHUMAJIHHS CPOK YIIOMEHAT B
WHIUBUYaJIHUS JIOTOBOP, HO HE MO-MaJKO OT eaHa
MeceyHa Takca. OnepartopbT rapaHTHpa, Y€ BbB
BCEKM €IMH MOMEHT OT JeHCTBHETO Ha
unauBuayaiaaus porosop, Ha [IOTPEBUTEJIA ce
OCHUTYypsiBa B3MOXHOCT J1a TIOAaJIe NIPEIU3BECTHE, C
KOETO Ja 3asBH IpeKparsiBaHe Ha JOroBopa C
M3TUYAHETO HA CPOKA My.
38.5.1. U3BbH xunoresara Ha T.38.5. OneparopbT
MOXKE Ja MpeKpaTH CpPOYHMS JIOTOBOP U C
CIHOMECECYHO MPEAN3BECTHE INPU HACTHIBAHC Ha
TEXHHYECKa HEBB3MOXKHOCT W/WIM HM3BBHPETHU
00CTOSITENICTBA MPENATCTBALIM IPEJOCTABSIHETO HA
yciyrara, 3a koero 3amnama Ha [TOTPEBUTEJIA
HEeycTOliKa B pasmep Ha | Mmeceuna abOOHAMEHTHA
TaKca.
PA3JIEJI XVII

JON'bJIHUTEJIHU YCJIOBUS
39. B noroBopa cTpaHuTe ce UICHTHPHULHPAT KAKTO
crenBa:
39.1. OIIEPATOP - c¢ wnaummenoBanue (¢pupma),
ajpec Ha yIpaBICHHUE, aJpec 3a KOPECHOHACHIINA,
chleOHa perucTpanys, JMIETO MNPeCTaBIsIBAIIO
OIIEPATOPA, nomep mo BYJICTAT u OanxoBa
CMETKa;
39.2. TIOTPEBUTEIJI:
a) u3uyecKo JHLe - C UME U HOMEp Ha JIOKYMEHT 32
camonmuHocT , EI'H mo moxymeHTH 3a CaMOIUIHOCT
, aJpec 3a KOPECIOHICHIMS, a IPU HEOOXOIUMOCT U
JIOKYMEHT 3a IIPE/ICTaBUTENHA BJIACT (HOTapHaIHO
3aBEPEHO MMBJIHOMOIIIHO, ChICOHO PEIICHUE U 1P .);
0) eJHOJNMYEH THProBell - C HaUMCHOBAaHHE
(pupma ), azmpec Ha ympapieHHE, ajpec 3a
kopectionaeHuusi, Homep no BYJICTAT wu nwmuero,
KOETO I'0 IIPEeICTABIIABA .
B) IOPHIMYECKO JIHUIE — C HauMeHOBaHue ((pupma),
ajipec Ha yNpaBlCHHE, aApec 3a KOPECIOHJECHIIU,

Homep 1no BYJICTAT wu nuuero, Kkoero ro
HPENCTABIIABA .
39.3. C mnoammMcBaHETO Ha JIOTOBOpA  MEXIY

crpanure [IOTPEBUTEJIA peknapupa, uye Ha
ocHoBanus wi.4, an.1, 1.2, or 33JI/] naBa uzpu4HO U
nobposonHo cbracuero cu OITEPATOPBT Tenner
OO/l na crbupa, 06paboTBa U PEIOCTaBsI HETOBUTE

JIUYHHA JAHHU TPH YCIOBUATA M B HPEIBUICHUTE
ot 33J1[ ciydan.

40.Bcuuku mpenm3BecTusi cieiBa jaa Obaar B
mucMeHa Qopma, MOAIMCAHU OT CTPAHUTE WM
YITBTHOMOIIIEHHUTE OT TSX JIMIA ¥ Ce M3NpaliaT Ha
aJjpeca Ha BCSKa €HA OT CTPaHUTE, MOCOYCH B
JIOTOBODA.

41.1.CpoxbT Ha MPEAU3BECTHATA 3AII0YBA J1a TEUe
OT MOMEHTA Ha MOJIyYaBaHETO UM OT CTpaHaTra Io
JIOTOBOpA, KbM KOSITO Ca OTIPABEHH IIPH CHa3BaHE
Ha pasnopenoure Ha [pakgaHCKUS mpolecyaleH
KOJICKC.

41.2. B cnyuaii, yve IIOTPEBUTEJIAT ne e
HM3IBJIHUI 3aJbJDKeHueTo cu 1o 1.20.16 ot Te3u
OOum ycioBus, CY4UTa Ce, Y€ MPEIU3BECTHITA Ca
pPEmOBHO BpBYCHHM, aKO Ca MW3OpaTeHd Ha
MOCOYeHUs B Joropopa uin KoHcTaTHBHHS
IIPOTOKOJ aJipec.

42. B ciryuaii Ha HECHOTBETCTBHE MEXKIY OTACTHH
KIIay3u B pa3IM4YHUTE JOKYMEHTH IO IIOBOJ
nocraBkara W mon3BaHero Ha YCIIYIATA,
MPEAMMCTBO UMa B CJIE/HATA MTOCIIEJOBATEHOCT:
42.1. anexcu kbM JloroBop

42.2. loroBop

42.3. O6uute ycnoBusi.



