[OroBOP 3A IOCTABKA HA TENEKOMYHUKALIMOHHU YCIYTH
Ne 0000000000 (01.01.2020)

LOHEC, .o B Ip. Benuko TbpHOBO, MexXay ApYXeCTBO C OrpaHU4eHa OTTOBOPHOCT € oupMa "TenHeT", cbe ceganuiie v
afpec Ha ynpaeneHue B rp. Benuko TopHoBO, 6yn. Bbnrapus Ne17, peructpupaHo B TbproBCKUS PErMCTBP KbM AreHUMs No BMMCBaHMATA
nog EVK 104639509, npeacraenseaHo o1 Ynpasutens Qumutsp BanentnHos Benes, ¢ EMH 7806092388, CmeTka YHUKPEOWT BYINBAHK
c IBAN: BG71 UNCR 70001519855417, BIC: UNCRBGSF HapuyaH OMEPATOP u

cD....... , HapnyaH 3a kpatkocT MOTPEBWUTE ce ckntoum HacToswwms [Joroop 3a LOCTaBKa Ha TENEKOMYHUKALMOHHM yCryru.

I. NPEAMET HA JJOITOBOPA.

MMpegocTaBsiHe Ha eNeKTPOHHK CboBLMTENHM yenym npu cna3saHe OBLuTe YCroBKs 3a B3aMOOTHOLLEHUS C KpalnHu noTpebutenu.
IIl. NAPEOOCTABEHA YCNYTA MNAPAMETPU LIEHA
.............................................................. ne.
OONBNHUTENHU LEHOBW KOMMOHEHTU

Otctbnka 3a CpoyeH ............... JOMOBOP e, nB.
KPAMHALEHA s ne.
ALPEC 3A OCTABKA HA YCJIYTATA OAHHU 3A KOHTAKT

TP. tovreerireeee e e e eirireaaeaan LY , 0888xxxxxXX

. MUHAMAITHU UBUCKBAHUA U TEXHUYECKWN NAPAMETPU HA NPEOOCTABAHWUTE YCIYTU. CNOPOBE.

1. ONIEPATOPBT ocurypsiBa ka4eCTBOTO Ha ycnyraTa [ocTbn go VIHTEpHET kakTo cneapa:

Tun Ha ycnyrata WHTEpHET BoCTbN - HeorpaHuyeH. JoCTbnHOCT Ha ycnyrata — Hag 96% ot Bpemeto. Ckopoctn - cumeTpuyHu DL/UL
1:1.CkopocT INT. - mexxayHapoaHo WHTepHeT npocTtpaHcTao / CkopocT BG — 6bnrapcko MHTEPHET NpoCcTpaHCTBO.

2. Ycnyrata KabenHa Tenesuans BKkroYBa aHanorosm u LUNGPOBK TENEBU3NOHHI Nporpami cbrnacHo MpunoxeHne KkeM 4OroBopa.

3. Ycnyrata IPTV BkntouBa LMGPOBM TENEBU3UOHHW NporpamMit, NPeocTaBs ce eAMHCTBEHO NPW HamM4uMe Ha akTuBHa WHTepHeT ycnyra oT
Onepatopa Ha agpeca Ha nonssaHe 1 u3nonssa pecypc 4o 10Mbps ot obwiata MHTepHET CKOPOCT 3a BCekn akTueH IP Box.

4. MpenopbunteneH Gpoi KNMEHTCKM paboTHM CTaHLMW 3a NON3BaHe Ha ycnyrata — 1 6p.

5. Mpexosu nHtepdeic: Ethernet n WiFi

6. MybnuyeH IP agpec — 1 cTatuyeH

7. KpaeH cpok 3a oTcTpaHsiBaHe Ha Bb3HukHanu nospean B MPEXKATA npu Hopmanhu ycnosus Ha pabota - go 48 /uetupmpeceT u ocem/
yaca . CpoKbT 3a OTCTpaHsiBaHe Ha noBpefaTa 3anoyea Aa Teye OT MOMEHTa Ha MCMEHO, No TenedoHa 1 / nnu B oduca yBeJoMsBaHe 3a
nospegara ot ctpaHa Ha MOTPEBUTENA unm ot ycTaHoBsABaHeTO i oT cTpaHa Ha ONEPATOPA, nocpeAcTBOM YMbIHOMOLLEHUTE 3a TOBa
nmua.

8. Mpwn cnop OTHOCHO KaYecTBOTO Ha ycryraTa, CbLOTO Ce YCTaHOoBsBa Ype3 MexaHu3muTe 3a HabnoaeHue, ogobpeHn ot KomucusiTa 3a
perynupaHe Ha cbobleHusTa. ONMEPATOPDBT He HOCK OTFOBOPHOCT 3a BIIOLIEHO KA4YeCTBO Ha ycnyraTa NOPOAEHO OT HesaBucewm oT
OMEPATOPA o6cTosTencTsa.

IV. CPOK 3A MNJALLAHE.

Bcuukm yenyru npegnaranu ot Onepatopa ca MPELMMATEHN.

V. KPAEH CPOK 3A MNALLAHE WU CNUPAHE HA IOCTbIN A0 YCINYTUTE.

MeceyHata aboHameHTHa Takca Ce 3annawa B nepuoga 25 (aBageceT M neto) - 31 (TpugeceT M MbpBO) YUCNO Ha BCEKM Mecel
npeoxoxaly Meceua 3a Mon3BaHe Ha ycryrata, OCBEH ako B uHAvBMayanHusTt porosop mexay MOTPEBUTENA u ONEPATOPA He e
yromeHaT Apyr CPoK.

OMEPATOPBT uma npaso aa npeganpueme BpeMeHHU caHkummu B cnyyan, Ye NMOTPEBUTENINTE usnagHat B 3abaBa npu M3mbfiHEHWE Ha
napuiHo 3agbikeHue W 3abaBata NPOLbLMKM NOBEYE OT 5 OHW. BpeMeHHWTe CaHKUMM MO CMUCHNa Ha npegxogHaTa Touka BKIoYBaT
CrMpaHe MMM OrpaHWYaBaHe Ha TEXHUYeCcKUTe napameTpu Ha npepocTaBsHaTa ycnyra ot ctpaHa Ha OMEPATOPA. lMpunaraHeto Ha
nocoYeHnTe caHKkLmuM He ocBoboxaasa MOTPEBUTENINTE ot 3agbimkeHnsTa UM 3a NnallaHe Ha ObMKUMUTE Bb3HarpaxaeHus.

VI. NOAQHOBABAHE HA OCTBIMA 1O YCIYTUTE

OMEPATOPDBT Bb3cTaHOBsBa 4OCTHM 40 YCMYrMTE B CPOK OT 24 yaca cnep NoKpuBaHe Ha BCWYKM HATPyNaHW 3agblKeHUs No 4OroBopa,
kato MOTPEBWUTEIA ce 3agbnxaBa fa 3annatu 1 Tekylliata MeceyHa Takca B MbiieH pasmep.

VII. BPEMEHHO CINMUPAHE HA YCNYTH

MOTPEBUTENUTE wmat npaBo Aa NpekpaTaT BPEMEHHO MON3BAHETO Ha YCnyrk Mo CBOEe xenaHue cnef nogasaHe Ha 30 /tpugecet/
pHeBHo npeauasecTue go OMEPATOPA, 3a nepuog He no-mambk OT 1 /eguH/ KaneHgapeH Mmecel M He noseve OT 3 /Tpu/ KaneHgapHu
Mecela CymMapHO 3a roguHa, ocseH B crniyqaute korato NOTPEBUTENIAT Hapywasa 4OroBopeH B WHAMBMAYANHMS LOTOBOP MUHUMAaneH
CpOK 3a Mon3BaHe Ha ycnyrata. 3a cpoka Ha BPEMEHHO CrMpaHe NON3BaHeTo Ha ycnyrata He ce 3annawlat aboHaMEHTHM TakCu OCBEH B
CnyyauTe, KOrato B WHAMBMOYaNHUAT [OTOBOP MEXAY CTPaHWUTE M3PUYHO HE e YnoMeHaTa MEeCceYHa LieHa 3a BPEMEHHO ChupaHe Ha
ycnyrata.

VIil. TbPFOBCKW OTCTBIKU

MOTPEBUTENNTE umat npaBo Ha TbProBCKM OTCTBIKM CbIMACcHO akTyarnHa LeHosa nucta Ha OMEPATOPA.

IX. OOULIMANEH CAWUT U KOHTAKTU 3A BPB3KA C OMEPATOPA
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X. CPOK HA IOr'OBOPA. YCI10BUA 3A NOOHOBABAHE U NMPEKPATABAHE HA JOTOBOPA

1. [loroBOp®LT € 6e3cpoyeH/CpoyeH ¢ MUHUMaNeH CPOK 3a NON3BaHe Ha ycnyrarta oT .... Meceua U Bnu3a B cuna ot
Aarata Ha NOAMUCBAHETO MY — .......ccceereens I UU3TUYA HA JATA — .o, r.

2. MpekpaTaBaHe Ha JOroBOp

[oroBopbT, Korato e 6e3cpoyeH, ce npekpataBa ¢ 30 AHEBHO Npeau3BecTUe, a KOraTo € CPoYeH C onpeaeneH
MUHUMareH CpOK 3a Non3BaHe Ha ycnyraTa - C U3TMYaHe Ha CbOTBETHUA CPOK.

XI. HEYCTOWKW U OBE3LLETEHUSA

1. MpeAcpoyYHO NpekpaTABaHe Ha CPOYEH AOrOBOP.

NOTPEBUTENAT uma npaBo pa npekpaTtv NpeacpovyHO CPOYEH AOroBOP crep 3ansnalaHeTo Ha HeycTouka B
pa3mep Ha 25% oT cObopa Ha Mece4yHUTe aDOHAMEHTHM TaKCU JO M3TUYaHe Ha MMUHMMAnNHMA CPOK YNOMeHaT B
WHAWBUAYaNHWUA AOrOBOP, HO HEe NO-Manko OT eAHa MeceyHa Takca.

2. Mpu HeBb3CTaHOBABaHE UNK NOBpeAa Ha KpawHo ycTpoicTBo cobeTBeHocT Ha ONEPATOPA.

KpanHoto yctponctBo ce npepoctaBa ot OFEPATOPA 3a nonsBaHe 3a cpoka Ha porosopa. [lpu
HeBb3CTaHOBABaHe WNM noBpeAa Ha kpawWHo yctpouctBo, NMOTPEBUTENA 3annawa cebectomHocTta My no
akTyanHa ueHoBa nucrta Ha ONEPATOPA.

3. Mpn npepocTaBsHe Ha ycnyra ¢ napaMeTpu HeOTroBapsALWM Ha MUHUMANHUTE U3UCKBAHMA 3a KaYecTBoO.

3a HeoTcTpaHeHn noBpean B MPEXATA 1 cbopbXeHuaTa KbM Hes, Mnu No Apyru NPUYMHK, B pe3ynTart Ha KOuTo
MOTPEBUTENIA He e morbn pa non3ea ycnyrute nosedye OT 3 /Tpu/ AHM npe3 eAuH KaneHaapeH Mecel,
NMOTPEBUTENAT 3annawa YacT oT Ab/MmKUMaTa MeceyHa aboOHaMeHTHa Takca, NponopuMoHantHa Ha nepuoaa, npes
KOWTO e non3Bsan ycnyrure.

XIl. ASMEHEHUE HA YCITOBWA MO JOroBOP

1. U3mMeHeHUe Ha foroBopuTe ce Aonycka npu cneaHuTe o6CTOATENCTRA :

1.1. UameHeHMe Ha knay3uTe Ha JOFOBOPUTE MOXeE Aa MOMUCKA BCAKA OT CTPaHMTE B CPOKa Ha AeUCTBMETO MY.

1.2. U3ameHeHne Ha [OroBOpUTE MOXEe A4a Ce M3BLPLUKM U NPU Hannyue Ha (hopCMaXopHO CbOMUTHE, NPU NPOMSIHA Ha
3aKOHOAATENCTBOTO UMM NPU pa3nopexaaHe Ha KOMNETEHTEH opraH, AeWCTBal B pamMKuTe Ha gaaeHata My ot
3aKOHa KOMMETEHTHOCT.

1.3. CTpaHute moraT Aa NpaBAT U3MEHEHWA W OONBLIIHEHMA Ha AOroBOpUTE CaMO C AOMBLIHUTENHWU NMUCMEHU
crnopasyMeHus.

2. ONEPATOPBT moxe na npomeHs ueHuWTe Ha ycnyrata. B cpok aoBa meceua ot npomsHata MNOTPEBUTENAT
MOXe Aa NpeKkpaTu JoroBopa C efHOMeceyHo npepusBectue. B cnyvam, ye ca B nonsa Ha MOTPEBUTENA,
NPOMEHUTE BNU3aT aBTOMaTUYHO.

Xlil. MIPUNOXUMU HOPMU

1. Mnpueuayannusat gorosop mexay OMEPATOPA n MOTPEBUTESIATE ce cuuTa 3a ckioYeH OT faTata Ha NognnCcBaHETO My.

2. 3a BCWYKM HeypeaeHn C Aorosopa OTHOLWEHMA Ce npunarat 06LU,I/ITe ycnoBua 3a B3aMMOOTHOLLEHUATA C Kpal7IHI/I I'IOTpEGI/ITEﬂVI Ha
"TenHet" OO[, a npu nunca Ha ypeaba B TsX - AeiCcTBaLLLOTO GbArapcko 3akoHoAATENCTBO.

3. OMNEPATOPDBT ocbliecTBsBa npeanaraHe Ha [OCTbN 3a NpYeMaHe Ha TeNeBM3WOHHW NPOrpaMit €AMHCTBEHO OT PM3MYECKM NuLa 3a
nuyHa ynotpeba B pamkuTe Ha egHo aomakuHeTeo. NOTPEBUTENAT ce 3agbmkasa aa He npenpeaaea, Npoaasa, AaBa nod Haem, Unm no
Apyr Ha4yvH Oa npenoctaBA 3a Bb3ME3OHO WK 6e331:3me3,q|-|o non3saHe ycnyrata Ha TpeTn nuua, BKNHOYUTENHO U |'Iy6]'IVI‘-iHO Ha
HeorpaHuyeH Gpon nuuya. MOTPEBUTENAT ce sagbmkaBa ga yeegomu Onepatopa B cpok oT 30 gHM B Chyvyal Ha NpomsHa Ha
npegHa3Ha4eHUeTo Ha NoMeLleHnATa, B KOUTO Ce NpeaocTaBsa ycnyrata KabenHa Tenesuauns 3a TbProBCKK Lenu uvnu ny6n|/|qe|-| OOCTbIN.

4. C nognuceaHeto Ha [JOTOBOPA, MOTPEBUTENA pexknapupa, Ye € 3anosHaT ¢ A4eNCTBalloTo 6birapcko 3akoHOAATENCTBO, YCNoBUSTA
no ﬂorosopa 3a A0CTaBka Ha TENEKOMYHUKALIMOHHKN YyCNyrK, KakTo U 4e npuema 06LLWITe yCnoBus 3a B3aMOOTHOLLUEHUA C Kpal7IHVI KIMUEHTU
Ha TenHet OO/.

HaCTOFlLLI,I/IﬂT [0roBop ce noanuca B ABa e,EI,HOO6pa3HVI eKk3emMnndapa, no eanH 3a BCAKa OT CTPaHUTe.

ONEPATOP: ...ttt MOTPEBUTET ...
Yooctosepsisam, ye NMOTPEBUTENAT nuuHo nonoxu nognuca cu lNpegu pa nonoxute Bawws nognuc, mons pga  npodyetere
MPeA MEH 1 Ye NPUSIOKEHNTE JOKYMEHTU Ca TOYHW KOMUS HA TEXHUTE BHUMATENTHO HACTOALLMS [LOrOBOP, KaKTO W npunoxumute  OBwm
OpUrMHanu. YCIIOBWS Ha NPeanpPUATUETO.

Kenas goroBopbT da Brese B cuWna HesabaBHO OT gaTata Ha
NOANUCBAHETO My. MOTPEBUTEN ..o

CbrmaceH CbM [a nonmyyaBam MOBWKBAHMS, CbOBLEHUS WK
€neKTpoHHa nowia no un. 261 ot 3EC MOTPEBUTET ..o



